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GEORGE N. COPADIS, COMMISSIONER
RICHARD J. LAVERS, DEPUTY COMMISSIONER

November 8, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security (“NHES”) to enter into a sole source,
retroactive amendment to an existing service contract with Ascentria Community Services, Inc.
d/b/a The Language Bank (VC 222201), Manchester, NH, for in-person foreign language
interpretation and written translation services, to increase the Contract Price Limitation to
$22,000.000 from $12,000.00, an increase of $10,000.00, with no change to the completion date,
effective upon Governor and Council approval through June 30, 2024. 100% Federal funds.

The original contract was approved by the Governor and Council on June 5, 2019 (Item #66)
following a competitive bid process. The contract was amended to exercise a two-year renewal
option and increase the hourly rate for Ascentria’s in-person foreign language interpretation
services on June 29, 2022 (Item #86).

Funding is available in the following account:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SFY 2024
10-02700-80400000-230-500765 Interpreter Services $10,000.00
EXPLANATION

NHES is requesting approval of the attached sole source, retroactive contract amendment for
in-person foreign language interpretation and written translation services. This request is labeled
sole source as NHES is increasing the contract by more than 10% due to a higher number of
customers being provided services. During a change in ownership of NHES’s telephonic foreign
language interpretation services vendor, staff in NHES’s Appeals Unit experienced difficulties
utilizing the telephonic interpretation services. In order to ensure timely and accurate foreign
language interpretation services, the Appeals Unit utilized Ascentria’s in-person foreign
language services to meet the needs of those served by NHES. The issues impacting the
reliability of the telephone interpretation vendor have been addressed and NHES anticipates a
return to normal utilization of telephonic interpretation services when appropriate.

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employgr argd cqmplies
with the Americans with Disabilities Act. Auxiliary Aids and Services are available on request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/TTY Access: Relay 1-800-735-2964 Web site: www. nhes.nh.gov



As a result of this unexpected increase:in the ufilization of Ascentria’s in-person foreign
language interpretation services, NHES has now exhausted the originally approved Contract
Price Limitation. NHES has contracted with Ascentria to provide in-person foreign language
interpretation services through June 30, 2024. NHES continues to have a need for i in-person
foreign language interpretation and written translation services. The services covered by this
agreement allow NHES to meet its obligation to serve all customers and eliminate barriers to
effective communication. Approval of this amendment will eriable NHES to continue to meet 1he
needs of those served by the agency.

Respectfully submitted,

»@W/\fv WW

George N. Copadis
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
IN-PERSON FOREIGN LANGUAGE INTERPRETATION AND WRITTEN
TRANSLATION SERVICES
CONTRACT 2019-02

CONTRACT AMENDMENT #2.

WHEREAS, pursuant to an Agreement based upon RFP #2019-02, approved by the,
Governor and Executive Council on Jurie 3, 2019, Iten #66 (the “Agreement™), Ascentria.
‘Commumty Services,.Inc. d/b/a The, Languagu Bank agreed to provide in-person foreign
language interpretation and writtei translation services to-the New Hampshire Department of
Employment Security (the “Department™);

WHEREAS, Section 18 of the Agreement provides that the Agreerient may be amended
only by written agré¢ment of the Parties;

WHEREAS, the Agieement was amended, as approved by the Governor and Executive
Council on June 29, 2022, Item #86, to exercise a two-year renewal option in the Agreement and
adjust the hiourly rate for language interpreters;

WHEREAS, durifig a change in ownership of the Department’s télephonic foreign
language interpretation services vendor, Telelanguage, Inc., now Propio LS LLC, staff in the.
Deépartment’s Appeals Unit experienced difficulties in utlhzmg the telephonic interpietation
services;

WHEREAS, in order to ensure timely and accurate langiiage ifiterpretation services, the
Appeals Unit began using Ascéntria’s in-person services to meet the needs of those. served by the
Department;

WHEREAS, as a result of this unexpected incréase in-the utilization of Ascentria’s
. language inferpretation services, the Department has exhausted the Contract Price Limitation
previously approved by Governor and Courncil;

WHEREAS; the Department continues to have 4 ‘need for in=person foreign language
interpretation and wr itten translation services for claimants who have limited English proficiency
or cpeak languages other than English and are seekmg Unemployment Compensation benefits or’
mmplovment sefvices;

WHEREAS, The Language Bank has satisfactorily performed the services described in
the Agreemerit. during the contriict ferm and the Partics desire to-continue use of The Language’s
Bank’s services for the diiration of the Agreement;
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WHEREAS, the Parties have agreed to amend the Price Limitation as set forth in Section
1.8 of the P-37 contract forin by increasing the Price Limitation from $12,000.00 to $22,000.00,
an increase of $10,000.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the Parties agree as follows:

Table 1 — Modifications to Price Terms

Form P-37 Amend Section 1.8, Price Limitation, by replacing $12,000.00 with $22,000.00, an
General increase of $10,000.00.

Provisions
Section 1.8,
Price
Limitation

Except as provided herein, all other provisions of the Agreement shall remain in full force
and effect. This modification shall take effect upon the approval of the Governor and Executive
Council.

IN WITNESS WHEREOF, THE Parties have hereunto set their hands as of the day and
year shown below.

J e (>V\ W'// _ Date:

George N. Copadis, Commissioner
New Hampshire Employment Security

-

s

/ o .
L, £ nld
o

Date: octobers, 2023,

Ascentria. Community Services, Inc.
d/b/a The Language Bank

.DW A. C‘Z%ﬂ/b Date: November 6, 2023

New Hampshire Depart‘ﬁleht of Justice

Date:

Approved by the Governor & Executive Council
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Seanlan, Secretary of State of thi State of New Hampshire, do hereby certify that ASCENTRIA COMMUNITY:
SERVICES, INC. is a Massachusetts Nonproi'xt"com'omii(")n registéred to fransict business in Néw Hampshire on June 13,2011, 1
fusther ¢értify that all fées.and documents required. by the Secretary of State’s office have been received and is in- good standing as

far as this office is concértied.

Business.ID: 652197
Certificate Number:: 0006329958,

"IN TESTIMONY WHEREOF,
[ heteto $¢L miy hand and eause to be affixéd
the Seal of the State of New Hampshire,
diis dthvday of October AD. 2023,

‘David M. Scanlan
Sceretary of State




CERTIEICATE OF AUTHORITY -

l, _Nicholas Sousa, Assistant Corporate Clerk / Secretary , hereby certify that:.

1. lam aduly elécted officer of Ascentria Community Services, Inc..

2. The followingis'a true copy of a vote taken at a mééting of the Board of Directors, duly-called and
Held on July. 12, 2022, at which a quorum:of the Directors were present and.voting.

VOTED: That Executive Vice President Aimee Mitchell are duly authorized on behalf of Ascentria
Comfriunity Services, [n¢. to enter into contracts or agreements with the State. of New Hampshire and any
of its agencies or departments and further are authorized t6 executé ariy and all documents, agreements
and other instruments, and any amendments; revisions; or miodifications thereto, which rmay in their
judgment be desirable or necessary'to effect the purpose of this vote.

3. 1 hereby-certify that said vote has not begn amended of repealéd and remains ini full force and
effect as of the date of the ‘contract/contract amendment to which this certificate is attached:
This authority remains valid for thirty (30) days ‘from the date of this Certificate of Authority. |
further certify that it is understood that the Staté of New Hampshite will rely on this certificate as
evidence that the person(s) listed-above currently occupy the position(s) indicated and ‘that they
have full authortty to bind the corporation. To.the extent that there are-any limits on the authority
of any listed individual to Bind the carporation in contracts with tha State of New Hampshire, all
such limitations are exprassly stated herein,

2t
R s
7
72,
Fi

Dated:  October 2023 . Signature of Elected Officer: Vi
Narne: Nicholas Sousa

Title:  Assistant Corporate Clerk / Secretary
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CERTIFICATE OF LIABILITY INSURANCE

DATE (mmmo'/?'w'?) o

REPRESENTATIVE OR: PRODUCER AND THE CERTIFIGATE HOLDER.

THIS CERTIFICATE IS !SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO R(GHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFEIRMATIVELY OR NEGATIVELYAMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT. BETWEEN THE fSSUlNG INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s)

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. lf SUBROGA‘I'ION IS WAIVED subject 1o
the terms and conditions of the policy, certain policies may requite avendorsement. A statement on this certificate does not confer rzghts to fhie:

‘PRODUCER ) m;“m Tina Housman
S——— . FAK

Hays Companies, Inc. {10, s, £ AIG, o)

980 Washington St., Suite 325 ggﬂbpf{léss Tina.Housmang bbrown dbom '

) INSURER(S) AFFORDING COVERAGE . NAIC #
Dedham ] MA  .02026 WSURER A Philadelphia Indemnity Insurance. Compar | 18058
INSURED fusuREds The First Liber ty Thstirance Corp: ) 33588
Bscentria Care Allidnce, Inc. WSURERG ;
1i Shattuck St. INSURER © 2

INSURERE ;
Worcestexr MA 01605 . INSURER £ ;
COVERAGES CERT(FICATE NUMBER 23-24 GL AUTO UMB WG REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN lSSUED TOTHE INSURED NAMED ABOVE FOR THEPOLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQU!REMEN’T TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENTWATH RESPECT TG WHICH THIS
CERT!FICATE MAY BE ISSUED ORMAY. PERTAIN; THE INSURANCE AFFORD -BY THE POL!CIES DESGRIBED HEREIN 1S SUBJECT TOALL THE TERMS,
EXCLUSIONS AND CONDIT!ONS oF SUCH POUC!ES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ADDLr“'"aua
T TYPE OF INSURANCE b vy BOLICYNUMBER ORRBBNYYY) 1&5:%%3%‘ LTS
3 | COMMERCIAL GENERAL LIABILITY ' EACH OCOURRENGE s 1,000,000,
A CLAMSMADE 6CeUR Eﬁ’é@%%;ogf?@iem s 100,060
BHOK2609012 10/1/3023° | 10/1/2028 | MED EXP (Any bad parson) 3 25,000
» PERSONAL &ADV INIURY 1§ 1,000,000
| GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGOREGATE 5 3,000,000
X | policy 5’2& D Loc. PRODUCTS - COMPIOPAGG | 8 3,000,000
' P Enmpluges Benghts s ' '
| AUTOMOBILE LIABILITY ‘éﬁ*ﬁ‘?ﬁﬁﬁ,?’” Le LT 3 1, 006,060
A X arer Auto ] BODILY. IMJURY (Per persony |8 ’
T vzb!?ggw\:go- '2‘%?5",“‘-?0- PHERZEDRD1L 10/1/3023 | 107172084 | BOOLY: INSURY (Per accident) | &
i . ) NOHOWNED PROPERT ¥.DAMAGE "
HIRED AUTOS AUTOS: (Pev acczdénh ¥
$
X | UMBRELLA LIAB || oceur EAGH CCCURRENCE § 10,000,000
A 1 EXCESS LIAB CLAMS-MADE AGGREGATE $ 10,008,000
loeo | leerewmons PHUBES3A42 10/1/2023 | 20/1/2024. 3
WORKERS CQOMPENSATION T% TR
AND EMPLOYERS IABILITY i SW‘TUTE I & SU—
ANY PROPRIETORPARTNERIEXECUTIVE E L EACH ACCIDENT | 35 1,000,000
OFFICER/MEMBER EXCLUDED? D NiA T A R : :
B {Mandatory In NH) WG 1469872 ~ 00 12/1/2022% | 12/1/2023 | EL DISEASE - FA BMPLOYEE | 1,000,000
i " -
ge%?:gg%ﬁ &t gf’ERATxONS polow E1 DiSEARE- POLIGYUMIT | & 1,000,000
A Profess:.onal Tiability PHERZE08012 L0/3/2023 | X0/3/2084 | Bach Doburarice $1, 000,000
i%e,:xaa‘c,tzim Dagei 1/1/2004 ' -hogite §3,000,000

Ev:.dence of Insurance

DESCR:PTION OF, GPE&\TIONS 1 LOCATIONS FVERICLES (AGORD 101 Addtﬁonat Remiarks Schedold; may Yo dtashed € mom space is mquired)

" CERTIFICATE HOLDER'

CANCELLATION

NH Employment Security
Administrative Services
45 South Fruit Strest
Concord, NH 03%'01

}

SHOULD ANY.OF THE ABOVE DESCRIBED POLIC!ES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED N
ACCORDANCE WITH THE POLICY F‘ROVISIONS

AUTHOEIzED,EEPRESENTAﬂVE

Jcm\w Hays/TABRIG /’M

ACORD' 25 {2014/01)
INS025 Zoidom;

©'1888-2014 ACORD CORPORATION. "All rights reserved.

The AGORD name and logo are registered marks of ACORD




ot ADMINISTRATIVE OFFICE
o N ./ Secirrity 45 SouTH FrRUIT STREET

GRORGE N. COPADIS, COMMISSIONER
RICHARD J. LAVERS, DEputy COMMISSIONER

’ _ ‘ June 16, 2022
His Exéelléncy, Governor Christopher T. Sununu
and the Honorable Coungil , @
State House .
Concord, NH 03301

REQUESTED ACTION

To atthorize New Hampshire Employment Security (NHES) to exercise a renewal option and amend
a contract with Ascentria Commniunity Services, Ine. d/bfa The Language Bank, Manchester, NH, for
in-person foreign language interpretation and written franslation sérvices, to gllow for an inerease in

_ the hourly rate and to extenid thé contract term by two years from June 30, 2022 to June 30, 2024,
with no change to the price limitation of $12,000.00, effective upon Governor and Council approval.
100% Federal funds. -

The original contract was approved by the Governor and Council on June 3, 2019 (Item #66)
following & competitive bid process. Federal funding is available in State FY2023 and is anticipated
. to be available in State FY2024 upon the continued appropriation of funds in the future operating
budgets, with the authority to -adjust encumbrances. in each of the State fiscal years through the.
Budget Office if needed and justified. '
EXPLANATION

WHES is requesting approval of the attached coniract amendment for in-person foreign language
interpretation and written translation services. The services covered by this agreement allow NHES
to meet its obligation to sérve all customers and eliminate barriers to effective communiéation.
Sufficient funds Femain from the original term of this contract dite to 3 lack of in-person services
required during the pandemic when over-the-phone interpretation services were utilized instead.

This contréct amendment includes a two-year extension as-well as an agreed upon increase in the
hourly rate,

Respectfully submitted,

Richard J. Lavers
Deputy Commissioner

Attachments
GNC/jdr

NHES is a proud.member of America’s Workforce Network and N Works, NHES is an Bqual Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary Aids and Services are arailable on request of individuals with disabilities

Telephone (603) 224-3311  Fax {603} 2284148 TDD/ TTY Accass: Relay 1-800-735-2964 Web site: unv.nhegrigou.




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
IN-PERSON FOREIGN LANGUAGE INTERPRETATION AND WRITTEN
TRANSLATION SERVICES
CONTRACT 2019:02
CONTRACT AMENDMENT #1

WHEREAS, pursuarit to an Agreenerit approved by the Governor and Executive Council
ot June §, 2019, Item #66 (the “Agreement”), based upon RFP #2019-02, Ascentria Community
Services, Inc. d/b/a The Language Bank agreed to provide in-person foreign language
interpretation and written translation services to the New Hampshire Department of Employment
Security;

WHEREAS, the Depariment continues to have a meed for in-person foreign language
interpretation and written translation services: for claimants who have limited English proficiency
or speak languages other than Englishi and aré sécking Unemployment Compensation benefits or
reemployment services; 5

WHEREAS, Exhibit C, Section 3.1 of the Agreement provides that the teri 6f the
Agreement miay be extended for one additional twosyear ferm upon mutmal agreement of the
parties and subject to the approval of Governor and Executive Council;

WHEREAS, The Langusje Bank has satisfactorily petformed tho services described in
the Agreement during the initial contragt-term and the Parties desire to extend the term two
years, begioning on July 1, 2022 through June 30,.2024; '

WHEREAS, Section 18 of the Agreement provides that the Agreement may beamended
only by wiritten agreement of the partics; |

WHEREAS, thé Pirties have agreed that in light of unexpected cost increases, the hourly
rates for in person langusge inferpretation sef forth in Exhibit B, Part 2.1 of the Agreement shall
be increased fo $65.00 per hour for standard requests, and an hourly rate of §85.00 perhous is
established for emergency requests {Jess than 24 hours™notice). In addition, travel charges will
bé billed portal to portalat the service yate;

WHEREAS, because 'sufﬁéiem;__ﬁxﬁds have been allocated in the Agreement, there will be
1o increase in the overall Price Limitation (Porm P-37 General Provisians Section:1.8) of the
Agresment;

WHEREAS, the Parties have agreed to amend the completion date a8 set forth in the P-37
Contract form at Provision 1.7, Bxhibit B, Part 2.1 and Exhibit C, Part 3.1, and-all sHall be
revised fo reflect the fiew completon date of June 30, 2024,

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditits
contained in the Agfesment and set forth herein, the Parties agree as sét forth in Table 1 below:

Initial all pages : Page 1 of3
Vendor Initials__AGM '




o Whmmmooos s

s e o,

Table 1

Amended Section | Amended Text.
Form P-37 - General | Amend completion of June 30 2022 o read:
Provisions - Section | June 30,2024
1.7 1l
'Exhibit B, Section | For:the term beginning July 1, 2022 theough June 30, 2024, the
12.1 - Pricing In ‘Contractor agrees to provide NHES with services as indicated in
-Accordance with Bxhibit A of this Agreement at prices shown below. The Contract is for
Proposzal a term beginning upon Governor and Council ‘approval and continuing
through June 30, 2024, Any request for service through the end of that
term is covered in accordance with the terms set forth herein.
"{Rate for  Travel Charges
Services . _
HourlyRate . | HourlyRate' | Mileage.
Moni~Fri8:00 | FlatRate = | Per Mile Rate
a.m. - 4:30 pux:
In-Person | $65.00 for
Foreign standard
Language | requests: e ‘
Interpretation’ .-$85,f00’.1f§;. gggg ngth ¢ | SIRS rate
emerg(:;uay . sexvice rate.
tequests (legs | STTVice rate;
than 24 hours
1| notice)
Minimum Minimum charge ot 2 hours per appointment. Tf
Charge 4 request is cancelled with less than 48 hours’
Policy notice (2 full business days prior to scheduled
service), NHES will pay for the entire block of
time that was scheduled,
Hunual '$4,000.00 (Unchanged from. ongmal)
Contract
| Total
Contract | $12,000.00 (Linchanged from original)
Total Not to
N || Bxceed.
Exhibit G, Section | The Agraemant will begm upon Govemor &nd Councxl approval and
3.1 Term & remain in effect until June 30, 2024, unless terminated sooner as
Extensions provided forin the applicable contract provisions. The Initial Term of
the Agreement ran from July 1, 2019 through June 30, 2022 and the
two-year extension contained in Section 3.1 is exercised by this
Amendment.

All other terms ang conditions of the Agreement iémain in effect.

Initial all pages
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IN WITNESS WHEREOF, the Partics have hereunto set their hunds as of the day and
year written,

Ascentria Community Services, Inc. d/b/a The Langunge Bank

‘ ; l. “ F 17 .
W% Dage: _6/152022__

State of New Hampshire Department of Enployment Security |

by ey

George N, Copadis, Comumissioner
State of New Hamipshire.
Depertment of Employment Security

- Approved by the Attorney Génersl as to form, substance, and execution

Is] Soeiz W Ferser Date: _June 15,2022
State of New Hampshire | L
Department of Jiistice

- Approved by the Governor and Exeeutive Council

Date:

Initial all pages Page 3 of3
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State of New Hampshire
Department of State

CERTIFIGATE

1, David M. Scanlan, Secretaty of State of the State 6F Néw Hampshire, do herehy cestify that ASCENTRIA COMMUNITY
SERVICES, INC. is i Massachusetts Nonprofit Corporation reglstered to transact biisingss in New Hampshire onJune 13, 2011,
further certify that 2l fees and documents requited by the Secretary. of State’s office have beenveceived and is'in:good staﬁding s
feir s this office is concemed;

Businiess ID: 652197
Cectificate Momber: 4005790601

IN TESTIMONY WHEREQF,

I iereto sef my hand and zduse fo beaffixed
the Seal of the State of New Hampshire,
this t3dv day of June AD. 2022

David M, Scanlan
Secrotary of State




Certificafe of Aut_hqﬁ‘ty #1 ' (Corporation, Non-Profit Coipordtion)

1, Tara Browne, hereby certify that ] am duly elected Clerk/Secretary/Officer of

] (Name)

: lity Services, . I hereby certify the following is a true copy of a vote taken at
(Name of Corporaaon)
- ameeting of the Board of Directors/shareholders, duly called and held on September 14,2021 ,

at which 2 quorum of the Directors/shareholdérs were présent and veting,

VOTED: That Aimee Mitchell, Bxecutive
(Name and Title)

duly authorized fo enter into contracts of agreements on-behalf of

- Asgéntrin Community Servi

: ts, Ine, with the State of New Hampshire and any of
(Name of Corporation )

its agencies or departments and further is authorized to executé any docurients
which may in hisfher jud g;fncnt be desirable-or necessary to effect the purpose of
this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force
and cffect as of the date of the contract to which this certificate is attached. This authority
remains valid for thirty (30) dayé from the date of this Corporate Résolutinn, 1 further certify
that it is understood that the State of New Hampshire will fely on this certificate as evidence that
the persori(s) listed above currently occupy the position(s) indicated and that they have full
authori:y.io. bind the corporation. To the extent that tliere are any Hinits on the au't:hority of any
listed individoal to bind the corporation in contfe;cts with the State of New Hampshire; all such.

{imitations are expréssly stited herein.

DATED: June, 14,2022 : ATTEST: -~
* Tara Browihe, Lorporate Clcrk / Secrctary




CERTIFICATE OF LIABILITY INSURANCE

16 /1272023

REPFESENTATIVE OR PRODUCER, AND THE CERTH’ICM'E HOLDER.

‘ TH(& CERHFICATE IS ISSUED A8 A MATTER OF (F ORMATION ONLY AND CONFERS.NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CER’W’?CATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELCIY, THIS CERNIFICATE OF INSURANGE DOES NOT CONSTITUTEA CONTRACT BETWEER THE ISSUING INSURER(S), AUTHORIZED.

ceryifivatn halder in Hew of suely endursemam{s;

!fd}’mﬂ&hﬁ" i the mztmm holderisan mmomx. XNSURED the palicy(ics) must ke endorsed. If SUBROGATIDN IS WAIVED, sublast (o
the tams and conditions of the policy, ortain goliclos migy regulre an endorsement. A statpmant 64 this certiffeate doet riot canfar Hightss 4o the

DATE (aeooirevy) -

hscentria Community Sexvices, Langusge Batk iz included as a named insursd,

PROGUGEX "TEEET Cour tney Mitohall
[ Buys Compatiies Inc. RS . ey i
980 washington Street 5., Courtney Mitshel18Bbrowm , con i
Sulte 328 : ' ‘ WSURER(S] AFFORDING COVERAGE i A
Dedhaxz MAh 02006 NEURER A Snixkdelpma Indemnity Ins Co 16058
SRR ' . rsuReRB: The, First Liberty Insurance Coxps . 33588
Rocentria Cave Allianca, Iné, BSURERE :
11 shattuék st. | mstmeno s
) L mstmERE 2
Worcedtar: o 018508 IHSURER F 1
GOVERAGES CERTIFICATE MUMBER:21-%2 GL Auto M3 e .. .REVISION NUMBER:
THS 1570 CERTRY THAT THE POLIGIES OF NBURANGE LISTED BAL OW HAVE BEEN [SSUE0 10 THE WSURED RAWED ABOVE FOR THE POLICY PERIOG
INDICATED, NOTWATHSTANDING ANY RECUIRENENT, TERM OR CONDITION OF ANY CONTRACT CROTHER: DOCUMENT WITH RESPECT TO WHICH THIG
CERTVICATE MAY BE ISSUED DR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREN IS SUBIECT TOAL "'HE TERMS,
_ EXCLUSIONS AND CONDITIONS OF SUCH POLICES. UF&TFSSPOWN MAY HAVE BEEN RECUCED BY PAID CLAIMS, T
oy TYHE OF (NSURARGE wmmm Tins gﬁm}tﬁv"}\. ) - '. WHS Y
X | COMMERTIAL GENERAL LIABKUTY | EAGIH OCCURRENCE 5 . X, 000,000
a | Jeussmse [ox] ocevn SOt s 106,600 |-
B FEPRIIIIAT 1077200 | 39/372932 | WED EXP Gnyiens persant 1T 25,060
- ) PERGONAL & ROV INJURY 13 1,000,000
| GERL ACGREGATE LU APFLIES PER; SERGRAL ACCREBATE L2 3,000,000
X | roer | RS we PRODUCTS-cONPrcbAGE 1 3,000,000
| AIBMOSILE LIASILITY e i -3, 060,000
5 LX A L : BOCHY FAAY Purprbsy |8
e S T e et EREiza iy ro7172000 | 3as1/z022 | BODIY INRIRY Gor ek | & o
T o WWW ¢
X | ukesstianten [_x“occua ’ EAch OCLURIENCE & I0;600;d00
al excsssgs . Wﬁe AGGR&GATE & 30,000,600
. oen !x !fz‘mmo« 3 10,000} . 1. }reveteisis 107372070 |, 30372682 e b2 ) i
; COMPENSRTION: Bl E E B xl L l l"om' -
AHOEMPLOYERS UABLITY Yin BTATYTE, :
ALY PR ATREREXE . , ' -
oﬁmmwm XECUTIVE s 7 . 4. BACH ACCIDENT & 1,000,060
a8 §mw;ew!n«m ROESELI~2H2252-€11 367142020 | 202277632 | g diskase . Babuproves | 1,000,000
2 yoe, descifon : —
SCRISTICN OF OSERATIONS balimy N : EL DISEASE- policy LT 14 1,000,000
A Ptoﬁc;gqicqzk Lishility VEYREIIZALY 1 aepapsem | xe1/2088 | ek oereurinn 31:;0G0.>®f5
Clatmi Meda Hakenactive Debes x/xm‘u Kaogete 63,000,000
DESCHIATION OF GEERANGNS | LOGATIONS  VERICLES (Accxw 104, Additiaeat Famanor Sehmaile,vomy s ST Crsie Sesca vl

CERTIFIGATE HOLDER

GANCEU.AT!OK )

Naw Happshire Department
of BEmployment Security
Piseal Henageneiit Section
45 sonth Fruil Street
Concoxd, WH 033014887

SHGULD AHY 0F THE ABOVE UE&CR!BED POLICIES BE CANCELLES BEFORE
THE EXPIRATIOR DATE THEREDR, NOTICE R BC I_)EHVE‘RED "
ACCORDANCE WITH THE POLICY PR&]‘WSID{%S

AUTHORIZED Rﬁmsamame

Fames Hays/CEMITE #

ACORD 26 (2094101)
NS0 govon

B 16065013 ACORD CORPORATION, ANl Aghis restrved,

Tha ACORD name and fogo are reglstered marks of AGORD

T ——

R

£

T




. HAY20'19 an 8:32 ms,g&’w*
y New Hampshire A pyyvistrATIVE OFFICE

) Emp{ oyment 45" SotrTi FRUIT STREET {:;
$ Secur “Y ' Concorp, NH 03301-4857 Lp i

Wara wrw('f/:g i‘a Awp Nsrw Hangﬂsb/m ww&m_«;

Georae N. Comms, Conmsseexm
RicarD J. LAVERS, Devury Compssionk

May 17,2019

‘His Exccliency, Governor Christoplier T, Sununu
and the Honorable Council

State House .

Conéord, NH (3301

REQUESTED ACTION

To avthorize New Hampshtre meloyment Sccurny (N'HES) {0 enter dnto an agreement with Ascentria Community
Services, Inc. d/b/a The Languagc Bank, Manchester, NH in the amount not to exceed $12,000 for in-person foreign
language interprétation and vritten translation services from July T, 2019 or the date of Governor and Council approval,
whwhcver is later, through June 30, 2022, 100% Federal funds.

Federal fmxdmg is anticipated 1o bée available in: St FY2020 forward upon the continued appropriation of funds in the
furure operating budgets, with the atithiority to adjust éncumbrances in each of the State fiscal years through:the Budget
Office if needed and justified:

STAYE: FlSC.AL YEA

02-27-27-270010.8040 DEPT ar-ga_&fﬂl_qtéaem SECURTY 2020 3001 2022
1 0-02700-80400000-930=500745 InterpreterServices $4.000.00 3400000 $4,000.00
EXPLANATION )

NHFS is raqucsung approval of the atached ag,rcement for in-person foreign language interpretation .and written
translation services. The contract total 6f $12, 000 is:-for 4 three-year penod {84,000 per yeer) beginning July 1, 2019 or
upon Govemor and Counicil approval, whichever is later, thraugh June30,2022,

A competitive bid process was undcrtaken for iii- -pérson foreign language interprefation and written translation’ services at
NHES's offices statewide. A “Request For Proposal™ (RFP) was simultaieously. posted to two (2) state websites and senf
to thirty-two {(32) vendors: Two.(2) vendors submitted proposals for in-person foreign language interpretation and wiitten
trenslation services. Each proposal was evaluated anid scored with regard to qualifications; experience and cost. The
vendor receiving the highest score was selected Alist contammg vendor names-and scores is atfached.

Respeatfully ?ubm’tted, {

George N. Copadis.
Commissioner

Atgchmeéals
GNCdr

KHERisa proud member of Amenm § War&force Nelworkand NH Works, NHES @ an Equa! Gpportunity Employer and complies
Wwith the Americins with Disabilities Aet, Aw:xl:ary aids aad seriices are available upon request.of individuals with disubilities

Teléphone (603} 224-3:321 Fax {603) 2284145 TDD/ TTY Access: Relay NH 1-800-735-296%  Web site: wiww.nhes.nl gov



‘ STATE OF NEW HAMPSHIRE ‘
Dﬁeg_)'amhen't of Employment Security
Scoring Sheet

Language Interpretation Services

Issue Date; March 26, 2019
Due Date: April 15, 2019

TECHNICALPROPOSAL. Vv + | ™™
1) Relevant 2y Véndor Team, | 3) Referenies from PRICE PO
B o Co ] Quality Control | Clients.., § poitls AL _
PROPOSPR-NaME Experience | “and Abifiy o | coserved for pblic | PROPOSAL | PROPOSAL | RANK
Qanlfﬁggsions _ meet RFP. seetor client
L e . .1.Requitements references.
MAXIMUM POINTS] . 20 . 20 8 45 190
Allword Language Consultanis 15 12 18 87 794 2
The Languoge Bank 20 20 15 45 100 1

EVALUATION TEAM:
Megan Yaple, Counsel

Pameld Szacik, Administrator

Jijl Revels, Business Administrator.

RFP was posted to two state websites and sent 1o 32 vendors.

2 Proposal(s) Submitted
2 Responding Vendor(s)




FORM NUMBER P-37 (version 5B15)

z:«’guc ! T‘ius spreement and all ofits: azmhmcnzs s%mﬂ becoma pnbim upan submissiot to Governor dnd
Exccutive Council for spproval. Any Snformation that is private, confidentint or proprietary must
bc clearly idéntified to the agéney and agreed la i wriung prmr ta signing | lhc contract.

‘ AGREEMENT _
The State of New Hempshire and the Conltractor hereby mutually sgreens follows:

GENERAL PROVISIONS
1, IDENTIFICATION: i

1.1 Siate Agency Name B R 12 .'"Sié:c: ?&g@my Address

NH Employment Security - 45Senth Fruit Strect, Concord, WH 3301

L3 .Céntmmorvr‘aée,ma o o 4 Contractor Address

Ascenteiz Community Services, Tnc. d/b/a The Larigoage Bank | 340 Granite Street, Manchester, NH 03102

T35 Contractor Phone 1.6 AccountNumber | 17 Completion Date” 1@ Frice Limiaion
Humber :
844-579-0610 10-027-8040-230-500765 June 30,2002 §12,000.00
18 Ccmmctmg Officer for Smtc Agency 1.10 State Agency Telephone Number
George N. Copadis : N {603) 2284000 _ ,
L4 Comraetor Signatere 1LI2 Name and Titlc"ef-(:dnmtor'S‘:gnamry

Txmothy Johnstone, Chief Opcratmg Cifficer

TG ar HT!& bostk

ot the undemsgncd officer; peesonally appeared the person identified in biock 1. 12 or saxxsractm!y

pmvgn th be the pemn wémsc: name is sigoed in block 1.1, end acknowledped that she exeouted thi
indiceted.in block 1,12,

k:’wwicdg&:mcm:» Btarehwf

NER; .s.gnmm;@;@'PubﬁcQr'Jusxm-pnbe Peste M CERiS 2 Tgn, M&feg

- K Q/M@L@Lﬂ& ‘r‘/ 21fz02p

1R2 I\‘amc ahd Title of Notacy ermstscc afthe Peacc T

Hw&n K Aevedonde, wafw«e_ ﬁr%(g%md*

TA4 State Agcncy i aiuref' .15 Name and Title of State Agency Stgnamry
Mmc } } f) George M. Copadis, Commissiones

1,16 Approval by lbe NH Dcpm;-nmt of Administeation, Division of Péesonnel £ {if applicable}

By: ’ ‘Birector, Ou:

9\ Gienerel (Farm, Substance and Exeeuion) (7 opplieable)

o s/re/ e

118 Gifiosntby the Governor and Exesutive Council (if epplicable]
By Ou:

Page | of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire; acting
through the agenty identified in block 1.1 ("State™), engages
contractoridentified in block 1.3 (“Contracxo '} o petform,
and the Contractor shall perfori, the work ot sate of goods, or
both, identificd and more particulaly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Semccs")

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agécemient to the
conteary, dnd subject 1o the approval of the Governor and
Executive Council of the State of New Hampshire, i
applicable, this Agreement, and al} abligations of the partics
Bereunder, shall become efféctive on th date the Covernor
and Exccutive Council approve this Agreément as indicaied in
Bloek 1,18, Utiless no such appeoval is required; {n which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as: shown in block
144 (“Effective Date).

3.2 If the Contriétor commences the Services priof (o the
Effective Date, all Services performed by the Contractor prios
fo the Efféctive Date Shall be performed at the sole risk of the
Contractor; and In the event that this Agreeineat does ot
become effective, the State shafl have no liability o the
Contractor, mc%udmg veiibiout Jimitation, any.obligation to pay
the Contractor for any costs inewrred or Seevices performed.
Contractor misst complate all Servicés by the Campletion Dagé
specified in block 1.7,

§. CONDITIONAL NATURE OF AGREEMENT,
No:wnhsxandmg gy provision of this Agreement o the
contracy; all obligations of the State hereunder, inéluding,
without Timitation, the continuance of payments hcreunder, arg
contingent upon the availability and continted appropriation
‘of finds; and in no event shall the State be liable for any.
payments hireunder in excess of such available appropriated
‘funds. In the eveni of a reduction or termination of
'appmprtmcd funds; the State shall have the right to withhold
paymcm urwl such funds becomc avmlab!e, xf ever, and shall
giviag the Contractor rotice of such termination. The State
shall ndt be requirgd to transfer funds from gny other acoount
1o the Accountidentified in-block 1.6-in the everit funds in that
Ascount dre reduced of unavaiiable,

5, CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,

5.1 The contraet price, method of payment, énd terms of
payment are identificd and fove panticufarly described in
EXHIBIT B which is incorporatéd herein by referciice.
5.2.7The payment by the Stite of the contract price shall be the
only end the complete reimbursement to the Contractor for all
expenses, of whatever niture incurred by the Coniracior in the
.pcrfcrmfmcc ficeeof, end-shal] be the ouly and the complete
compensation to the Coritratior for the Services. The State
shall have aa liability (o the Contracitr other than the cobtract
price,

Page 2 of 4

N/

5.3 The State reserves the right to offset from any amounts
otherwise payable ta the. Contractor-under this Agrcemem
those Viquidatéd amounts required of permutcd by N.H. RSA
§0:7 through RSA 80:7-coor By other provision of law.

54 Naththslandmg any provision in this. Agrcr:mcm 10 the
confrary, end notwithstanding uncxpected circuriistences, in
110 event shall the towal of i) payments authorizeéd, or actually
made hereunder, exceed the Price Limitation sét forth in block
1.8,

6, COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the perforiance cf the Services, the

Contrdgtor shalf comply with all statutes, laws, regulations,
and-orders of federal, state, coufity of municipal suthorities
which-impose any ohkgm.on ot duty upon the Contractiar,
including, but not limited to, civil rights snd equal opportunity

tews.. This: may in¢lude. the requirement to utilize aux;lxary
aids and services lo gnsure that persons with communication

disabilities, including vision, hearing and speech, can
communicate with, receive iaformation from, and convey
information to the Caontrsicior. 1o addition, the Contractor
shall ccmpty with alt applicable copyright laws.

6.2 During the terth of this Agreement, the Contractor shall
not-diseriminate against employees or applicants for
emiployment because of race, color, rc[rg;on, cgced AEE, 50K,
handicap, sexual orientation, or natiosalorigin and will take
affirmative action to prevent such disérimination.

83,11 this. Agrcemem is funded in any part by monies of the
United States, tie Contraclor shall cemply with atl the:
provisions of Executive Order Né. 11246 (“Equal
Employment: Opporiunity™), as qupplemen(ed by the

‘regulations of the United Statés Depiriment of Labor (41
CF.R. Part.60), and with: any rules, regulations and guidelines

g5 the Staté of New Hampshire or the United Siatesissue.to
implementthese rcguiatmns The Conteactor furifier agrees to
permiiit the State or United States accessto any of the
Contractor's books, recards and accounts for the purpose’'ol

‘ascertaining compliance with afl rules; regulations and ocdecs,

and the covenants, terms and conditions of this Agregment,

7. PERSONNEL.

7.1 The Cotitdactor shall'at its own expense’provide all
personnel necassery toperform the Seivices. The Contractor
warranits that all pertonael éngaged in ¢ Seevices shatl be
qualified 1o perform the Services, and shatl be properly
licensed and otherwise duthorized to-do sounder alt applicable
laws,

" 7.2 Unless othérwise authorizéd in wmm& during the term of

this Agreement, and for a period of six (6) months afler the
Complation Date:in block 1.7, the Contractor shall riot hire,
and shall net permitany subconitractoror other person, firm or
corporation with whom it is cngagcd it a combined effort to
perform the Services 10 hire, any person wh is 2 State
employes or.official, who is materially involved in the
pracurement, administrotion or performante of this

Contractor Initials
Date_ 4




Apreement, This provision shall survive teemination of this

Agrezment.

" 7.3 The Contracting Officer specified in block 1.9, or his or
tier successor, shall be the State’s representative, In theevent
of aiy dispute'concéming theinterpretation of this Agreement,
the Contracting Officer’s decision shall be final Yor the State.

\

8. EVENT OF DEFAULT/REMEDIES;

8.1 Any ane ormore of the following adts or omissions.of the
Contractor shall conititate an event of default bereunder
("Event of Defani™).

8.1.} failure to perfoim the Services saysfactorily or on

schedule;

8.1.2 failure to submit any Teport requived hereunder; sad/or
8.1.3 faifure «o pesfonm any other covenant, torm or mndman

of this Agreement,

$.2 Upan the-gcetrence of dny Event of Defiiuly, the State:

may-take eny one, ot more, or all, of the following acions:

. 82.1 givethe Co&ﬁsngot'a'wﬁttcn qotice sp@éifying-the Event
of Default and requiring it to be reiiedied within, in the
absence of 8 gresler ar lc;scfs;ccsﬁcanoa af tinw, thirty (30)
deys from the date of the notice; and iT the Event of Defaultis
not timely remedied, terminate this Agmcmcm. effective twa
& &ay: sher giving the Contractor notice of termiarion;
$.2.2 give the Contractor s'writlen notice specifying the Event
of Defeult and suspending all payments to be made under this
Agresmcat dnd ardéring thit the portion of the contract price
which would otherwise acerue to the Confractir daring the
period from the dite'6f such notice uatil such time & the State
deteemines that the Contractor has cured the Event of Defaul

-sholi never be paid to the Contsuctor;
$.2.3 set ofY sgains! sny other obligations the State may owe io
thie Contractor any damages the State suffers by reason of any
Evgnt of Default; andior

8.2.4 treat the Agreemont as breached end pursue eny of its.

cvenedies af-law or i equity, or both.

£ DA’!‘MACCESSJCGNFIHEHT!&LITW
PRESERVATION,

8.1 Asused in this Agreement, the word “dats” shall mean-all
information and things developed or obteined during the
perforininug oF, or sequired or developed by Feason of, this
Agreement, mckudmg, but not limited to, all studics, repons,
fites, formlae, surveys, miaps, chars, sound récordings, video
rwordmgs. pictorial reproductions, drawings; analyses,
graphiic répresentitions, coroiiiter programs, computer
printouls, notes, fetters, mesnorands, papers, and documents,
all whether finished ¢ unfinished:

- 9.2 Al data and gny propenty’ vehich has been receivert from
the State or' purchased with funds pravided for that purpose
upder thig Agreémient, shatl be the property of the State, and
shall be remimisd 1o theState upon dermnd or upon
{ermination of this Agreement for gny réason.

9.3 Confidentility of data shall ba governed by N.H. RSA
chapter Bl-A or otherexisting law, Disclasure of dute
requires priorwritten spproval of the Siate,
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10. TERMINATION, Inthe event of sn early termiination of
this Agreement fbr any reason athier then the compietion of the
Services, the Contractor shall deliver to the Contraeting
Officer, not later than fificen (15) days after the date of
termination, s report (*Teonination Regort™) déseribing in
detail alf Services performed, and the contract prices earned, fo
and including the daté of vermination, The form, subject
matter, content, and numbier of copies of the Termination
Report shall be identical to those of ey Final Repont

describied { m the stiached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE 5TATE. I
the performance of this Agreement the Contractor ig in all
respeets an independent contractor, and is neithice arnagent nor
sn employes of the State. Neither the Contractor nor eny of its
officers, employees, #gents of- members. shiall kave authority 1o
rind the State or feceive ahy benefits, workers™ compensation
or other emoluments provided by the Sute to ity employess,

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Coniractor shall not e8sign, or othervise rafisfer any
interest in this Agreement-without the prior written notice snd
consént of the State. Noneof the Scrvices shall be
subcontracted by the Contrector without the prior writien
nigtice and consentof the State,

13, INDEMBIFICATION, The Contracity shall defend,
indemnify and hold harmless the Stase, its officers and
ermployess, from nd against sny and el losses suffered by the
Stare, itz officers and employess, and any and slf clairos,
lighilities or penalties asserted sgainst the State, its officers
and cmployees, by or on behalf of any person, on gceount of,

‘bused of rcsultmg from, arising ot of (or which may be

clainicd fo:afise ot of) the gots or omissions of the

Contrastor. Fﬂéemtthsmndmg the fomgomg, mﬁmg hiergin

contained shall be deemed fo constitite & wa;vc_r of the
sovereiga immunity of the State, which immunity is hereby
teserved to the State. This covenand in paragraph 13 shall

survive the tennination of this Agrecinent.

14. INSURANCE.
18,1 The Contravtor shell, gt its sole expénse, obtain and

smaintain in force, and shall mqmrc any subkontracior oe

assighes to obitain and misfniain in force, the foilowmg

{nsusance:

14,11 comprebengive getieral liability Insutancs agamst aii
clrims of badily imjury, death or property damage, in antounis
of ot less thas §1,000,000p¢r obcurrence snd $2,000,000
aggregate ; and
14.1.2 specia) cause of loss chverngs form covering sl
propeny subjeat to subparagraph 9.2 herein, in an amount not
less thant B0% of the whole replacement valuc of the propedy:
14.2 The palicies deseribed in subparagraph 14,1 herein shall
beon golicy formis and endorsements approved foruse in the
Siate of Mew Hampshire by the N-H. Departmeat of:
Tnsurance, and issued by ingurers leensed tn the Sute of New
Hampshire,

Contractor Initials
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14,3 The Contractor shall Rirnish to the Contracting Officer
identifi ed in block 1.9, o his'or her successor, & certificate(s)
ofinsurance for alf insurance required uader this Agregment
“Contracior shall also fumish 10 the Contracting Officer
identified iy block 1.9, or-his or her successor, cenificate(s) of
ingurande for all ratewsl(s) of insurance rcqmred under this
Agtécrient no dater thay thirty (30).days priot to the expiration
date of each of the insurance policies. The centificite(s) of
insurance and any renewals thereof shall be attachedand are
incorporated hercin by reference. Each cerlificate(sy of
ingtrance shall contain a clanskrequiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or'her successor, no-less than thirty (30)ddys pricrwritien
notice of cancellation ormodification of the policy.

{5, WORKE’RS"COMPENSAT FON.

15.1 By signing this agreenient; the Contractor agrees,
certifies and warranis that the Coptractor §s:in compliance with
oF exempt from, the requirements of N.H. RSA cheprer 281-A.
{“Workers’ Compensation”}, g
15.2 To the snent the Contractor is subjdetto the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any Subcomtractor or assxgnee to secure
and maintain, psyment of Workers' Compensation in
cohnection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furbish the Congacting Officer identified in block 1.9, or Bis
or her successor, proof of Workers* Compensation in the
manner deséribed in NH. RSA chaptér 281-A and any
applicable rcnewal(s) thcrcof which shall be attached and are
incorporated herein by reference, The:State shali not be
résponsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subconitractar or employee of Contractor, which might
erise under appncabtc State.of New Hampshire Woekers’
Cotmpensation laws in connection with the performance of'the
Services underthis Agrecment.

16. WAIVER OF BREACH. No fuilure by the State o
enfGree any pmvssmns hereof after dny Everit of Defadltshall
be deemed a waiver of its rights with regard to that Event of
Default, or any subseguent Event of Default. No express.
failure to enforee any Eventof Default shall be deemed a
waiver of the right of the § State to enforee each and alk of the
provisions hereaf upon any further or othier Event of Default
o the part of the Contractok

17 NOTICE. Any notice by 8 party hereto to the other party
$hall be-deemed 16 Have been duly delivered or gwcn althe
timc-of mailing by: certified. mail, posmgc prepaid, in e United
Siatgs PostOffice addréssed to.1he parties at 1he addresses
given in blocks 1.2 and 1.4, herein,

18, AMENDMENT. This Agreement may be amended,
waived or dzschacg:d oaly by aninstrument in writing signed
by-the parties heretd and only after approval of such
amendment, waiver or discharge by the Governor and
Execitive Council of the State of Nes Hanipshire unless na
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such appeoval is réquired under the circurfistances pursuant 1o
State law, rule or policy,

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall bé construed in accordance with the
taws of the State of New Hampahxre and is binding upon and
inures 1o the benefit of the parsies and their rcspz:cuva
successors zhd a8signs, The: wmdmg used it this Agreement
is the wording chosen by the’ pamcs 10 express their mutual
inters, and no rufe of construstion shall be applied agatnstor
in.favor of any party.

20, THIRD PARTIES, The parties hereto do not intend to.
bénefit any third panties dnd this Agreement shall not.be.
contrued to conférany sich benefit.

21, HEADINGS.. The headings throughout the Agreement
‘are for referonce putposes:only, snd the words cositalned
thereirn shall in no way. be held to cxp!ﬂm modtfy, amplify or
#id in the intérpretdtion; cohstruction of meaning'of the
provisionis of this Agreement.

23. SPECIAL PROVISIONS. Additional provisions st
forth in theatiached EXHIBIT C aré intorporated hiercin by
seference.

23, SEVERABILYTY. Inthe event any of the provisions of
this Agreement gre held by 8 cotrt of com;ﬁezemjurisdimion 10
be coRtedry 1o any state of federal law, the veraining
provisions of this Agreemen{ will remain in full foree and
effect.

24, ENTIRE AGREEMENT, This Agreément, which may
bé executed in & fiimber of tounterparts, cach of which shall
be.deemed an original, constifutes the entire Agreement and
understanding between the parties, and supersedes all priot
Agreements and understandings relating herelo.
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EXHIBIT A

| SCOPE OF SERVICES

1.1 OVERVIEW

New Hampshite Employmient Security (‘NHES") administers unemploymem compcnsatmn
benefits and oversees programs designed to assist unemployed individuals in seekmg and finding
gainful employment. The scopeof services 10 be pravided by The Language Bank. (the
“Contrastor’’) under this Agreement includes performing all work, and providing sl labor,
raaterials, tools, equipment, ahd transportation necessary. to. provide in-person foreign language
interpretation in thedarget languages through any and all requested phases of a. claimant's
interaction with NHES. ‘The purpose of carrying out this-work.is to ensure that the Department’s
limited English proficient (LEP) customers (also referred to as “claimants”) dre able to obtain
dccess to available programs and benefits without language barriers, and are afforded due
pracess in adjudicatory proceedings. In some cses, associated document tranislation may be
reguested.

Document translation services will be ttilized on &n as-iceded basis, with no minimuramount
of work guaranteed under thisragreement, Foreign language interpretation and associated |
doctiment translation mast be conducted so.85:10 f“mmfully and accurately convey the raeaning of
the source language. Interpretstions should reflect the style, register and cultural context of the
souirce message without omissions, additioris, or embetlishments.

1.2 DELIVERABLES

S&Witc;:s- will bé. provided as described in the Contractor’s Technical and Cost Proposal dated
April 12,2019, submitted in response to RFP# NHES 2019-02 for Language Interpretation
Services. The-Contractor’s Proposal is hereby incorporated by reference into this Agreement.

A. Foreign Langiage Interpretation Services wi Il include the following:

[. Providing face-to-fuce interpretation {from English to another language or vice
versa) for NHES” LEP customers in a professional manner.

2. Ensuring that all interpretess providing services under this Agreement are
professionally trained, with.a vetified level of fligney in the specified target
fanguage(s). .

3. Face-to-face interpretation services shall be provided in NHES facilitiés in upito
twelve (12) locations statewide. Travel will be charged at the rates stated in the
Contractor’s Technical and Cost Proposal {*Proposal”) at Exhibit B, Vcndor Price
Proposal.

Cantretor Jaitials g
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B. Forcign Language Written 'I‘ranslanon Services may be used as a support to the
Interpreter Services in this agreement and may include the following:

I Providing written translation services (from English to another language.or vice
versa) for LEP clients.

2. Providing document translations foruse in an clectronic format,

3. Working with NHES to mainizin accurate doctumentation of English and second
language translation documents in an archivable format.

4, Farwardmg or transferring traslations electronically in a secure format.

5. Translation services shall be provided at the Contractor’s work site-or in other

locations as mutually agreed. p

C. For both interpretation and translation services, the Conteactor shall ensure that language
intefpretation and translations are technically correct and culturally proper.

,C? .

gé
Contrictor shall deliver language interpretation services within one day (24 hours) to, %3
three days (72 hours) after receiving a request from NHES. As described in the Proposal, L
 requests for interpreters will be made via “Lingio,” the Contractor’s web-based databasé.
“The Contractor warrants that Lingo is'a secure system thmugh which users may schedule
interpreters and sce & calendar view of appointients. The Contractor will establish
appropriate access Tevels to Lingo for designated NHES staff and administrators.
Administrator Jevel access will be providéd to allow the option of prisiting reporis for
data collection.

E. Interpreters must be able to travel 1o and from NHES' facilities throughout New
Hampshire to attend hearings and/or provide other services based on seventy-<two (72)
hours’ notice. See Attachment A to this. Agreeiment for an NHES Facilities List. On-site
services will be frequired during the work week (Monday through Friday) between the
hours of 8:00 g.m: and 4:30 p.m., not including travel,

F. The Contractor shall provide translation of documents and other-written materials within
ane day {24 hours) to four days (96 hours) after receiving 8 request from NHES,
assuming that the récards to bé translated are riot voluminous: Contractor shall employ
quality sssurance measures as described in the RFP Response at Section F-iii.

G. The Contractor will be provided timely aceessito electronic copies of muterials and other
resources as may be needed to complete the work. Electronic cop&es shall be transmitted
'via & SECUre process. ava:labic et hitps:#/securefile.ascentria, mg!ﬁﬁedrop&anguagc Bank.

Contractor Initisls ./
'ch <&
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The Contractor must maintain the confidentiality of all materials received and produced
in connection with this work 1o the extent they are not already in the public domain. All
fmaterial translated in the course of the contract work will remain the property. of NHES.

H. All documents that are provided for transtation and any translated copies will be
maintained‘in a secure environment. Access will be restricted to only those authorized
personnel who need it to perform their Work within the confings of this Agreement. The
Contractor agrees {o process-and stofe data in & maniiér that will protect its confidentiality
and in such a way that unauthonzad persons cannot access or retrieve the.data by means
of computer, rémote terminal or othermeans. Data will be retained only for the petiod
required. for the work to be performed. The Contractor agrees 10 promaptly repart 10
NHES any suspected violations of the confidentiality requxremcms of this Agréement.

I. Foreign language interpreter services have been used most frequently to assist claimants
-appiymg for unémployment benefits andfor seeking reemployment services at one of
NHES” twelve (12) Local Offices. Interpreter services may be used when claimants
require in-person assistance at administrative hearings regarding benefits. interpreter
services may also be used from time to time in other phases of interaotion, including but
not fimited to individual and group meetings such as Benefits Rights Intérviews (BRI's),

Rapid Résponise meétings held in cases.of mass layoffs, investigation interviews, and
individual inténsive reemployment services and warkshops. In each case, services trast:
be provided in accordance with the timetable indigated above.

1. Qualified intérpreters are needed for a range: of languages, including but not limited to:
Spanish, Portuguese, Mandarin, Cantonesg, French, Haman, Korean, Vietnamese,
Armenian, Cambodian, Bosnian, Arabic, Fars;, Bhutanese, Kinyarwanda, and Swahili.
The charges for all language translation provided under this Agreement will conformto
-the rates:set forth in the Contractor’s Technical and Price Proposal at Exhibit B,

;3 PROJECT STAFFING
Kcy project staffing shall be provided as described in the Proposal, Qualified

interpreters/iranslators selected to work on the project will be as identified in the Proposal unléss
otherwise reviewed with and consented to by NHES it writing.

Costsacior fnitisls s i
Date. Sl 41
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1.4 QUALITY OF WORK AND QUALITY ASSURANCE

The work shail proceed in accordance with the Proposal, including communication process,
client service, internal wracking, escalation and problem resolution, and program evaluation. The
Contractor's management activities will include the oversight of schedule, quality of
deliveribles, and client service. The Contractor's responsthttes include meeting all contract
requirements and upholding quelity standards: identified in the Proposal. The Contractor’s
Quality Assurance Process, including translation, editing and proofreading and, internal QA,

shall be carried out in.ali respects as per the Proposal.

Page 4 of 1D
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EXHIBITB

1 PRICE TERMS

2.1 PRICINGIN ACCORDANCE WITH PROPOSAL

The Contractor agress to provide NHES with services'as indicated in Exhibit A of this
Agreement at prices. quoted in the Proposal and as shown befow. The Contract is for a term
begianitig upon Govemor and Couricil approval and continuing through June 30,2022 Any
reqquest for service through the end of that termvis covered in accordance with the terms set forth
herein.

- Spanish | Vielnamese Bosnian | Arabic | Chinese
Pér Hour In-person ' ok p— - ) e
ihlerpretation Rates el $5500 L $5“”'§0,_ . 35500 ‘ $ssoo
Per Word Writfen ' I ol S
Tansigtion Rates N wrer ”'50«25 $0.25 | $0.25|  $0.25
PerHour Trovel Rate™ - $33.00
PermMicRate™ | IRSRate o
T Minimum chorge of 2 houts per appoiniment. Additional chargeswill
i : - be i hall hour lime intecvals, If arequest is canceliéd with Jess than 24
Minimum Charge POlIY | o notice (1 full busingss day priof o scheduled service), NHES will
poy for the entire block of time thol was stheduled,

*+ Per hour Irave! and rmileage fales cherged oply affer this first 20 illey and not for thie feist 201miles. .

Annual Conliract Total $4,000.00

Coniract Total Mot To Exceed $12,000.00

Per Word translation rate pricin g i8 inclusive of translating, editing, proofreading, formatting,
and delivery of materials. |

Hourly unit pricing for in-person interpretation and document translation in languages other than
the five languages specified above will be-consistent with the uniform rates set forth in the above
table. Per word written translation rates for languages other than those specified above will be
agreed upon prior to work being performed.

Rage $eT10



2.2 INVOICES

The Contractor will invoice upon completion of each requiest for interpretation services or
document translation services.

NHES will make payment within thirty (30) days following receipt of approved irivoices in
aceordance with the normal State payment process.

Invoices should be sent to;
New Hampshire Employment Security
ATTN: Fiscal Management Section
45 Sgutly Frut Street
Concord, NH 03301

Contrustor-Inirigls 7
Date £
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EXHIBIT C

3_ADDITIONAL PROVISIONS

1.1 TERM & EXTENSION.

The agreement will begin upon Governor and Council gpproval and remain in effect until June-30,
2022, uitless terminated sooner &s provided for in the applicable.contract provisions, “The Contrdot may
be extended for up to two (2) additional years upon mutual agreernent of the parties and subject to the
approval of Governor &nd Counkil. '

32 CONTRACT DOCUMENTS - -
Standard terms and conditions are st forth in the Standard State Contract form, P<37. In the case of
any conflict in terms between Exhibit Cand the P-37, the provisions.of the P.37 form will control.

3.3 TERMINATION FOR CONVENIENCE

if Contractor fails to perform sérvices as required, this agreement may be terminated for cause as
provided in the P-37 contract form. Either party may terminate-this agreement for convenience at any
timé prior o effective date of termination by giving sixty (60) days advance writien riatice 6f intent to
terminate to the:other party.

3.4 CONFIDENTIALITY AND CRIMINAL RECORD

Contractor and each of its employees working on NHES property will be required to sign and submit
STATEMENT OF CONFIDENTIALITY OF RECORDS FORM prioy 1o theé.start of any work
under this Agreement. The Contractor has represented that its adininistrative staff and interpreter staff
uridergo NH criminal background checks as part of the hiring process. If there is any individus!
working for the Contractor whio will be visiting.an NHES facility'who has not completed such
sereening process, the Contractor agrees that a Crimtinal Record Authorization Form will be provided
prios to-the start of any on site work by such employee. There is  fee for each background check.
required, which must be paid by the Contractor.

3.5 DAMAGE .

‘Contractor agrees that any damage to boilding(s), matérials, equipment, or other property during
performance of its services will be fepaired at its expense. Contractor agrees to'return all buildings,
niterials, equipment or property affected by the Contractor’s work fo their original condition or better.
Contrdictor agrecs to obtain approval of the NH Employment Security representative assigned to project
for any sub-contractor performing such repair work. '

3.6 INSURANCE :

Contractor will furnish a Certificate of Insurance as &vidence of the existends of Comprehensive
General Lisbility insurance against all claims of bodily injuiy, death or propérty demage, in amounts of
not less than$ 1,000,000 per claim and $2,000,000 per incident: Conteactor agrees to maintain workers’
cotpensation and employer’s liability insurance for all Contractor employees engaged in the
petformance of the agreement and provided updated certificates for such coverage:

Contracor IRNUBIEEE 1N,
Date T4
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-sbligations or duties upon the Contractor, including butnot fimited to civil rights laws, non-

3.1% RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT (if

3.7 SUB-CONTRACTING

Contractor will not assign, subcontract, or otherwise transfer any duity, obligation, or
performance required by this Ageeement without the prior written consent of NH Employment
Secutity. :

3.8 CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS IN PRIMARY COVERED TRANSACTIONS

Contractor certifies that the primary participant, and its principals, to the best of'its knowledge and
belief, are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or State agency: Contractor
will iriform NH Employment Security of any changes in the status regarding this statement.

3.9 VENDOR APPLICATION/ALTERNATE W-9. '
In connection with this Contract, the Contractor shall have completed and fited a Vendor Application
and Alternate W-9 Form with the New Hanipshire Bureay of Purchase and Property.

3.10 AMERICANS WITH DISABILITIES ACT
The undersigried Conttactor agrees to comply with all Federal, State, and Local ADA rules and
regulations. :

311 NON-DISCRIMINATION

In-eonnection with the furnishing of services under the Contract, the Contractor agrees to comply with
alt laws, regulations, and arders of federal, state, county, or municipal suthority which impose any

discrimination laws, end équal opportunity laws.
During the term of the Contract, Contractor shall not discriniinate against any empiqyp’a or epplicant for

amp'_l,oymar&;t because of race; color, religion, creed, age, sex, sexual oriéntation, disability, national
origin, marital status, or veteran statis, and will take appropriate steps to prevent such discrimination.

applicable) _ _
Coftiactor agrees to comply with the requirements of 37 CFR Part 401, “'Rights to fnventions 0
Made by Nonprofit Organizations and Small Business Firms Under Governmient Grants, %

Contracts and Cooperative Agreements,' and any implementing regulations issued by the
awarding agéncy.

3.13 CLEAN AIR ACT AND THE FEDERAL WATER POLLUTION CONTRACT ACT (if
applicable)

For contracts in cxoess of $150,000, the Contracior agrees to comply with all applicable

standards, orders-or regulations issued pursuant to the Clean Air Act (42 US.C §§ 7401-76714)

end the Pederal Water Pollution Control Act as dmended (33 UiS.C. §§ 12511387}, Violations

must be reported to the Federal awacding dgency and the Regional Office of the Environmental

Protection Agéncy (EPA). :

Conticior taliials”
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3.14 BYRD ANTI-LOBBYING AMENDMENT (if applicable) |

For contracts in excess of $100,000, the Contractor certifies it will not and has not used Federal
appropriated funds to pay any person or orgenization far influencing or attiempting 1o influence
an officer or employee of any agency, 2 member of Congress, officer.or employee of Congress,
or an émployee of a member of ‘Congress in connection with obtaining any Federal contract,
grant or any othier award coveréd by 31 U.S.C. § 1352. Contractor must also disclose any
lobbying with non-Federal funds that takes place in connectionwith obtaining eny Federal
award/contract, : '

3.15 DAVIS-BACON ACT (if applicable) o _
Davis-Bacon Act.and Related Acts, apply to contractors-and subeontractors performing oo federally
funded/assisted contracts inéxcess of $2,000 for construction, slteration, or repair (including painting
and decorating) of public:buildings or public works. Under these Acts, contractors and subcontractors
must pay laborers and mechariics prevailing wages and fringe benefits for corresponding work on
similar projects in the area as determined by the Department of Labor, When there is no Davis-Bacon
assignation, applicable Wage Determination is realized by using the lowest skilled craft above taborer,
excluding power equipnent rate. '

3.16 CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (if applicable)

For contracts in excass of $100,000 that involve the employment of mechanics or laborers, the
Contractor agrées to comply with 40 U.8.C. §§ 3702 and 3704, as supplemented by Depattment of
Labor regitlations (29 CFR Part 5). Under 40 U.S.C. § 3702 of the Act, the Contractor is required to
compute the wages of every-mechisnic and labarer on the basis-of's standard work week of 40 hours.
Work in excess of the standard work week is permissible provided that the worker is compensated at &
rate of not less than one and a half times the basic rate of pay for all hours worked in excess of 40 hours
in the work week, The requirements of 40 U.S.C. § 3704 arc applicable 1o construction work and
provide that nd laborer or mechanic must be required to work in surroundings or-under warking
conditions which are unsanitary, hazardous or dangerous.

Pege 90f 10




ATTACHMENT A

NHES FACILITIES LIST

Somersworth, NH 03878-3878

NHES OFFICE CONTACT FERSON TELEPHONE
b 0 BN Mk Belanger, Mansger (603) 752-5500
g:ezif)‘;‘f‘gg —_ xému&n Manager (603)'543-3111
gm‘;‘%’g‘g‘g’f‘ 4%5_7 Carol Aubet, Manager (607) 228:4100
é:if,a‘;“gm‘;“g‘f‘; H ig”‘;;y . T ania Drummond, Mansgér (603) 447-5924
gﬁfﬁ?;?&ﬁ;?%%g;g? Carol Aubes, Manager (603}.524-3960
ﬁ;f,;‘:;‘;‘:’;f}?z‘m Tenia Drummond, Mensger (603) 442971
e Aoy Lué Mailloux, Meneger (603) 637-7841
ig,‘;f%gﬁfwm Dijana Redujkovic, Manager (603) 8825177
géﬁ%gﬁ;@?ﬁaw Eﬁijana R‘B&ujkwig,-hfanug;t {603y 8939185
.6 MesshibaBop DV Sarzh Motrissey, Menager (603) 742-3600

Poge 100010
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State of New Hampshire

Department of State

CERTIFICATE

1. William M. Gardner, Secretary of State of the-State of New Hampshire, do hereby cortify that ASCENTRIA COMMUNITY
SERVICES. INC is o Massabhusans Nouprofit Compordtion registered to:ransact bﬁsiness i New "Hampshire on file 13,2011, 1
fusther centify thatall fees and documents cequired, by.the Secretary of State’s office have been received and isin good standing as
far as this office is convertied,

Business ID: 652197
Cenificate Numbér: 0004486124

e
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IN TESTIMONY WHEREQF,

{ hoteto sty hund and cause (o be affived
the Sealof tie Suite of New Hampshire,
tisZnd day of Agril A.D.2019,

Wiliiam M. Gardnor
Secretary of State




CERTIFICATE OF VOTE

[, TaraE. Browne __ dohereby cerify that:

(Name of the elected Officer of the Agency. cannotbe contract signatory)

4. tam a-duly elected Officer of Ascentria Coimmunity Sewvices im°

(Agency Name)
2. The followinig is @ lrue copy of the resolution duly adopted at a,meeti‘ngof the Board of Diregtors of
the Agency duly held oh December 7, 2018
' {Date)
RESOLVED: Thatthe _Chief Operating Officer ... ..
(Title of Contract Signatory)

is hereby authorized on behalf-of this Agenty to enter into the said contract with the State and 6
execute any and all decuments, agreements and other instriments, and any amendments, revisions,,
or modifications thereto, &¢ hefshe may deem necsssary, desirable or appropriate.

3. The forgoing resolutions have nat been amended or revoked, and remain infull force and effect asof
the  29% dayof Aprl, 2012.

{Date Contract Signed)

4. Timbihy-Johnsione is the duly elected Chiel Operating Officer
{Name of Contract Signatory) . {Titte of Contratt Signatory)
of the Agency.

{Signature of the Elecled Officer)

COMMONWEALTH OF MASSACHUSETTS

County of Worcéster

The forgoing Instrument was acknowledged before e this 29% day of April , 2019,

By Tamm E. Browne Clerk .

(NOTARY SEALY

Commisslon Expires:

(Name of Elected Officer of the Agency)

..P‘“; of e, EB{}G‘}.
LRUEALIH P 0 A B AL HUSEITS.

tdy Comenighion Lepleey
Cnplearna 19, 30
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ACORD' CERTIFICATE OF LIABILITY INSURANCE M eragne

THIG CERTIFICATE (S ISSUED AS A MATTER OF mmammw GNLY BN CWFERS NO BIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFEIRMATIVELY OR HEGATIVELY AMEND, )iTE 0 OB ALTER THE COVERAGE AFFORDED BY THE FOLICIES |
BELOW. THIS CERTIFICATE OF INSURANCE DOES HOT GG!‘{S‘,TWUTE A cam&ﬁm HETWEEN THE (BSUING INSURER(S), AUTHORIZED
. REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE ROLDER,
LEPORTANT: I the cartificate halder fa'an AODITIOHAL IHSURED, the policylles) muzt be endorged. # SUBROGATION 1S WAIVED, subject to :
the terms and canditions of the palicy, certaln palicles may- mquim anendorgsment. A statement on this conlificoie doss not confer rights la the
vartiticate holdar b Hou of such endorssmantis). . . ;

EROGUCER ce}mcr ?:Lt‘z& Haasman )

Hays Cémpsnies Ing. _‘%m {6173923-7775 | (% o

133 Fadarsl Strest, 4kh Floor idoaess, thovemenghayacompanies . com . ,
’ BSURER(S) AFFORDING COVERAGE -

‘Bostan . mA Ozlio oo . |messemaPhiladelphis Insurance Companiew 92535

wsURgy ' | esonenePhiladelphia Indemnity Ins Co

kicentrle Car¥e Alliasnce |ndusbnc ahia Firet Liberty Irsurance . 33588

Good Wows Garage | msurERn; .

14 Enst Worcester Strest Sulte 300 nggé

Harcester MR 0180¢ | nunenE. -

. COVERAGES _ CERTIFICATE NUMBERCLISZ174716 BEVISION NUMBER:

THIS I5TO CERT::-Y THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN. lSSUféO TO THE IMSURED NMAMED ABOVE FOR THE POLICY PER!{){)
INDICATED. NOTWITHSTANDING ANY REQUINEMENT, YEAM OR CORUITION OF aRY CONTRAGTOR OTHER DOCLIMENT WITH RESPECT TO WHICH THIS
CERTIFCATE MAY BE 1S5UCD OR MAY PERTAIV, THE INSURANCE AFFORDED 8Y THE POUCIES DESCRIBED HEREIN 15 SUBJECT TOY ALL THE TERMS,
EXOL%JS&QNB AND CONCITIONS OF SUCH POLIDIES, LIMITS SHOWN MAY HAVE BEEN REDUGED 8Y PAID CLATS,

'ml  TYPEOSMEURAMCE ."w‘@“ SOLICY stlitaen ' Wm _(__pa?ﬁ”:n . bmis :
‘% | COMMERCIAL (ERERAL LARILITY c EACH OCCURRENGE. s 1,006, 000
Al T IQ - [}3 o8 _ . . ! 57 YO RENTH To ™ 105,650
nd X pErRLERGeSE SANAA2008: 20714201 | MED X oy oo peninny L % 25,000
] , PERSONAL & ADY RUURY |8 1,000,000
GEN. AGGREGATE LIMIT APPLIES PRR: ‘ GENERAL AGGREGATE |4 3,000, 000
] eover 1588 [ uos : : | PRooucTs. coveoraca |y 3,000,000
N R B = R ST " PRTYRTTY
s L5 ]y o o GOBLLY MIUAY Per pareon | &
{ Ao 70 pEPELGHELS0 107322008 | 107872019 | BOULY INIURY (P scckdand] §
™ N . HRE ] 2 o
R i | ST
i i ) G N T : L
| (xjueelase | focem | ]| T ' EACH OCOURRENCE $ 10,000,000
a EXCESS Lisa 1 Jeramsaos - _ amaamm $ 18, 009,000
doeo | lpeveraiony | lorossetsiz 167172018 | 107172019 . ;
WOHKERS COMPEHIATION ' S
¢ | AN ERPLOYERS LIASIUTY ¥en ._Jmmi__k ; ,
AT PROFIIETOUPARTHEVERS 0,00
et PATHEn CUTIVE HeA v ‘ jereachsooment |y 1,000,000,
e (uam:‘x'mzmmq HE6411-262252~018 187273916 | 19/3/20L8 . s.n_mse;ss. EABMPLOYEE § Jl.000, 600
rﬁ“' SCRTION ems-mmmsm : sl e . . ‘ ﬁ.c;sau: m.zcwm i g 1,000,000
A | Property PHPRLEUEASS 1304343018 104172018 Buskiess Pemond Pedporry. $15%, 000
ommmuwoammmummms:m TKEORD 153, Aaonl Romar & mwwm‘- S Hmacs savcs s agiend)

Ney Humpahize Department of BEsiplojmignt Security is included as an Adgitionsl Insurad wvhere required by
writben contract as raspects the berms snd conditions of tha peiicy.

CERTIFICATE HOLDER .  CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POIICIES BE CANCELLED BEFORE
Hew Hampshire Department THE EXPIRATION OATE THEREOF, ROTICE WILL BE DELIVERED IN

of Bump l&i’mént Saour iny z ALCORDANGE VITH THE POLICY PRQWS!O&«

45 South Fruit Strsst Pty - . ’
Concord, HB 03301 ) zamw.aemsscxm_ma N

Jemss Hays/JHURLE
D 19852014 ACORD GORP{’JR&TIG& Al sighits. te:z&rved

ACORD 28 {20141y The &CCGRO nume end foge 6re reqistared marks of ACORD
THEO2S wotavy




