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November 8, 2023

His Excellency, Governor Christopher T. Snnunu
and the Honorable Council

State House
Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security ("NHES") to enter into a sole source,
retroactive amendment to an existing service contract with Ascentria Community Services, Inc.
ddj/a The Language Bank (VC 222201), Manchester, NH, for in-person foreign language
interpretation and written translation services, to increase the Contract Price Limitation to
$22,000,000 from $12,000.00, an increase of $10,000.00, with no change to the completion date,
effective upon Governor and Council approval through June 30, 2024. 100% Federal funds.

The original contract was approved by the Govemor and Council on June 5,2019 (Item #66)
following a competitive bid process. The contract was amended to exercise a two-year renewal
option and increase the hourly rate for Ascentria's in-person foreign language interpretation
services on June 29, 2022 (Item #86).

Funding is available in the folloTving account:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY

10-02700-80400000-230-500765 Interpreter Services

SFY 2024

$10,000.00

EXPLANATION

NHES is requesting approval of the attached sole source, retroactive contract amendment for
in-person foreign language interpretation and written translation services. This request is labeled
sole source as NHES is increasing the contract by more than 10% due to a higher number of
customers being provided services. During a change in ownership of NHES's telephonic foreign
language interpretation services vendor, staff in NHES's Appeals Unit experienced difficulties
utilizing the telephonic interpretation services. In order to ensure timely and accurate foreign
language interpretation services, the Appeals Unit utilized Ascentria's in-person foreign
language services to meet the needs of those served by NHES. The issues impacting the
reliability of the telephone interpretation vendor have been addressed and NHES anticipates a
return to normal utilization of telephonic interpretation services when appropriate.

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary Aids and Services are available on request of individuals with disabilities
Telephone (603) 224-3311 Fax (603) 228-4145 TDD/TTYAccess: Relay 1-800-735-2964 Web site: www.nhes.nh.gov



As a result qf this unexpected increase.in the utilization of Ascentria'.s in-persoii foreign
language interpretation services, NBES has now exhausted the originally approved Contract
Price Limitation. NHES has contracted with Ascentria to provide in-person foreign language
interpretation services through June 30,2024. NHES continues to have a need for in-person
foreign language interpretation and written translation services. The services covered by this
agreement allow NHES to meet its obligation to sei*ve all customers and eliminate barriers to
effective communication. Approval of this amendment. will enable NHES to continue to meet the
needs of those served by the agency .

Respectfully submitted, i

(Uw
George N. Copadis
Commissidner



STATE 0F,NEW.HAMPSHTO
DEPARTMENT OF EMPLOYMENT SECtJmTY

IN-PERSON FOREIGN LANGliAGE INTERI»RETATION AND WRITTEN

TRANSLATION SERVICES
CONTRACT 20I9-.Q2

CONTRACT AMENDMENT #2

WHEREAS, pursuant to an Agreement based upon RFP #2019-02, approved by the.
Governor and Executive Cpuncil on June 5, :2()19, fte.m:#bb (the 'Agreement''), Ascentria
CQinmunity Services, Inc. d/b/a The, Language Bank agreed to prp\n'de:in-person foreign
language interpretation and written translation .services to the New Hampshire Department of
Employment Security' (the "Department"):

WHEREAS, Section 1$ of the Agreement provides that the Agreeriient may be amended
only by vvritteri agreement of the Parties;

WHEREAS, the Agreement was amended, as approved by the Governor and .EXeciitive
Couneii on June 29, 2022, Item #86, to exercise; a two-year renewal option in the Agreement and
adjust the hourly rate for language interpreters;,

OTJEREAS, during a change in ownership of the Departttient's telephonic foreign
language interprctatipn services vendor, Telelanguage, Inc., now Propio LS LLC, staff in the.
Departihent's Appeals. Unit experienced difficulties in utilizihg the telephohic irttefpretatiQ'n
services:

WHEREAS, in order to ensure timely and accurate language interpretation sei-vices, the
Appeals Unit began using AsCentria's in-persOn services to meet the needs of those served by the
Department:

WHEREAS, as a result.of this unexpected increase in the utilization of Aseeiltria's
language Interpretation services, the Department has exhausted the Contract Price Liniitatipn
previously approved by Governor and Codricil;

WHEREAS, the'Department continues to have a need fOr in-perSbn foreign language
interpretation and written translation services for claimants who have limited English proficiency
or speak language.s other than English and are seeking Uneinployntent Compensation benefits or
reeniploymerit services;

WHEREAS, The Language Bank has satisfaetorily perforrned the sei-vipes described in
the Agreemertt during the cohtract tenu and the Parties de.sire to continue use of The Language's
Bank's services for the duration of the Agreement;
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WHEREAS, the Parties liave agreed to amend the Price Limitation as set forth in Section
1.8 of the P-37 contract form by increasing the Price Limitation from $12,000.00 to $22,000.00,
an increase of $10,000.00.

"NOW THEREFORE, in consideration Of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the Parties agree as follows:

Table 1 - Modifications to Price Terms

Form P-37

General

Provisions

Section 1.8,
Price

Limitation

Amend Section 1.8, Price Limitation, by replacing $12,000.00 with $22,000.00, an
increase of $10,000.00.

Except as provided herein, all other provisions of the Agreement shall remain in full force
and effect. This modification shall take effect upon the approval of the Governor and Executive
Council.

IN WITNESS WHEREOF, THE Parties have hereunto set their hands as of the day and

year shown below.

George N. Copadis, Commissioner
New Hampshire Employment Security

Date: V\)

Date: October4. 2023,

Ascentria.Community Services, inc.
d/b/a The Language Bank

New Hampshire Department of Justice
Date: November 6. 2023

Date:

Approved by the Governor & Executive Council

Page 2 of 2
Contractor Initials AGM

Date 10/4/23



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secfttarj' of Slate of the,State of NewHaiopshire, dp hereby certify thatASCENTOIA eOMMONITY

SERVICES, IHC. is a Massachusetts Nonprbiit Cdqjoratidti rcgistBrcd to iraiisact business in New Hartipshire on June 13, 201L 1

ftirihcr cer;tify that all fees,and doctiihchts required, by the S;ecre,tary of State's office,have been reeeived and is in good standing as

far as this office is concettied.

Business,ID; 652197

Certi ilcate Number::0006329958.

m

2F

IN TESTIMONY Wl HEREOF,

I hereto set my hand and cause tp be anixed

the Seal oftheState of New Hampshire,

this Tlh day of October A.D. 2023.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITY

I

I, Nicholas Soiisa, Assistant Corporate Clerk /Secretary. hereby certify that:

1. lama duly elected officer of Ascentria Community Services. Inc..

2. The following is a true copy of a vote takeri at a meeting of the Board of Directors, duly Galled and
held on July 12. 2022 . at which a quorum of the Directors were present and voting.

VOTED: That Executive Vice President Aimee Mitchell are duly authorized on behalf of Ascentria
Community Services, Inc. to enter ihtb contracts or agreements with the State of New Hampshire and any

of its agencies or departments and further are authorized to execute ariy and all doCumehts> agreements
and other instruments, and any amendments, revisions, or modifiGaticins theretp, which may in their
judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repeaied and remains irt full force and
effect as of the date of the eontract/contract amendment to which this certificate is attached,-
This authority remains valid for thirty (30) daysTrom the date of this Certificate of Authprity. 1
further certify that it is understbod that the State of New Hampshire will rely on this certificate as
evidence that the pGrsDn(s) l isted above currently occupy the position(s) indicated and that they
have full authority to bind the corporation, To the extent that there are any limits on the authority
of any listed individual to bind the corporation in contracts with the State Of New Hampshire, all
such limitations are expressly stated herein.

OBted: . . signature of'Elected-Officer:
Name: Nicholas Sousa

Title: Assistant Corporate Clerk / Secretary



GERTIFICATE QFUABILItY INSURANCE bATEfRIMroO/VyYV)

THIS CERTIHCATE IS ISSUED AS A MATTER OF INFORMATION ONLYANb CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXtEND OR ALTER THE COVERAGE AFFORDED BY THE POLiCIES
BELOW. THIS CERTIFlGATE OF INSURANCE DOE S NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERIS), AUTHORIZED
REPRESENTATIVE OR producer, ANDTHE CERTIFICATE holder
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the polioy(ids) must be endorsed. If SUBROGATION IS WAIVED, subieet to
the terms and conditions of the policy, certain policies may requife an enddfsement. A statement on this certificate does not confer rights to (hei
certificate holder in lieu of such endorsemerit(s).

PROpUCER 1

Hays Comjoanies, Inc.

9&G Washington St., Snite 325

Dedham MA ; 02026

tfina Housiaan
PHOUE FAX
(A/C, No; E«l: (A/C, No):

aodKIss: Tina.Housmangtibrown.com.
INStlSERCS! AfTonOiNG eOVERAOE NAIC#

iNSURSRAiPhila'dalphia Indeianity Insurance Compar 18058
(NSUR60

Ascenfcria Cane .Alixance, Ind,

11 Shattucfc St.

Worcester Mh 0160.5'

iNsUiyERe.:The First Liberty Thsurance Corp. .33588

INSORERC!

iNsUBgRO:

INSURBtB 1

INSURER F;

T
IN

C

&

IIS. IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE.BEEN ISSUEDTO THE INSURED. NAMED ABOVE FOR THEiPOLICY PERIOD
DICATED, NOTVyiTHSTANDING ANY REQUIREMENT, TERM OR CDNDiTiO.N:DF ANY CQNTRAGT oR OTHER DDSUMENT WITH RESPECT TO AiVHlCH THIS
SRTIFICATE .MAY 8E ISSUED OR.MAY PERTAIN, THE INSURANCE AFFORDEDBY THE POLICIES DESCRIBEb HEREIN IS SUBJECtfO ALL THE TERMS
ICLU.SIONS AND CONDITIONS.OF SUCH POLICIES; LIMITS SHDAIN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IKSR

l.TR. TYPE OF INSURAMCE
ADDL

iN'gi?'
SUBR

wyp POLICY NUMBER .. .
POLICYEFF
mM/DdrrvYYV

POLICY EXP
IMM/DD/YYYYI LIMITS

A

;X COMMERCIAL GENBlALLIABIUtY

e  1 X 1 .OCCUR
FHJ>^S090I2 20/1/2023 ld/l/2Q24'

EACH CX^CURRENCe .s I, poo,.poo,

CUIMS'WAD
■DAMAGE to RENTED
PREMISES lEa occuirence^ s  ipb.,poo
MEO EXP {Any one person) $  2s;bQo

PERSONAL S.-AOV INJURY s  i,opp#o"oo
.GB

■X-

41 AGGREGATE Uf/!T APPLIES PER;

(ZH EZ]
OTHER;

GENgRALAGGHEGATE s  3,000,00^
. pRO.bUetS - COMP/OP AGG $  3,600,000
En^lQyee'.Benefrfs s

A

AU1

X

OMOBILEUADILrtV

.:ph;^€0&p,X4 10/1/2023 10/1/2024

COMBINED SINGLE UMIT
fEa accfC^O ^  i!,oop:,.,ooo

ANYAUTO BGblLV: INJURY .(Per person) ■S ' '
ALL
AUTOS'

HIREO AUTOS

SCHEOULED
AUTOS . SDOtLY INJURY .(Per accideni)
N0iN-0'>A''Ne0
AUTOS:

PROPERTY DAfMGE
IPfer accidenfi s

s

A

X UMBRELLA UAB

EXCESS LIAB

OCCUR

OLAfMS-MADE

.»KUB883,842 10/1/202.3. 10/1/2024.

EACH OeCURRENCE s  i0i.6ob,d66
,aggregate ■£. 10,000,000

DED retention S .S'

B

workers compensation
AND EMPLOYERS' LIABILITY y/f^
any proprietowpar-tmer/executive —n
OFWCEWMEMBER EXCLUDED?
(Mandatory In NH)
If yes,. desCfiba tind^
OSSCRiPTION GF OPERATIOl^S fceiow

N/A
RC 14S9S72 ~ 00 12/1/2022 12/l/202;3

V P5R 1 .GTH--
^ STATUTE 1 ER

EL„£ACH AbCIDENT . S  1,000,000

E.L. DISEASE - EMPLO.YEE l.OOO.OOO

EL DISEASE.. POUCY LIMIT S' . .1,000, 000

A ProfessidhM EBPKZ6090T2.

Retrqe.&fcive Uqt'e; 1/1/2004

10/1/2Q23 lb/1/2024 Ebcli Oswffgnce $1 ^ 000"# 000

$3# 000,000

pESCKPppNOF.OPERATIONS/LOCATIONS/AffiHICLSs (AeORD Ibt.AadWmarRemarks Schedule may Seattached if lOotB spaoo is raquimdj
EYidence of insuranea

CERTIFICATE HOLDER CANCELLATION

NH Employment .Securi.ty
Administratiye .Services
.45. Sb.nth Fruit Street.
Concord, NH 03301

1

SHOULD ANYOF the: ABOVE DESCRIBED. POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
ACCORDANCE.WITHTHE POLICY PROVISIONS.

AUTH0RE60 RBPRESeUTATlVE

James Kays/TADRIG

ACORD 25 (2014/01)
INS026 (2(31401)

© 1988-2014 ACORD CORPORATION. All rights reservbd.
The ACORD name and I6g0 are registered marks of ACORD



0m Hampshire
Employment

■ Security

Wt'nt weSi^ fa^ki^ N«w H^tppshlf* warklf^'

GEORGE N., ,CQPAI>I% Commissiosek
Richard j. Lavei?s, DEPorvcoMMissiofiEs

His Excfeilency, Governor Ghristopher T. Sununu
and &e Honorable Council

State House
Concord, NH 03301

Administrativb Office
45 Soum Fruit Street

Concord, NH 03301-4857 ■

June,16,2022

REOIJESTEO ACTION

To authorize 'New Hampshire Employment Security (NHES) to exercise a renewal option and amend
a contisct with Ascenttia Communiiy' Services, Inc. d/b/u Th© Eanguage Bank, ■Manchester. NH, for
■in-person foreign language interpretation and written translation sendees, to allow for an inorease in
the hourly rate and to extend the contract terai by two years, from June 30, 2022 to June 30, 2024,
with no change to the price limitation of $12,000.00, effective upon Governor and Council approval,
100% Federal funds.

The origina! contract was approved: by the Governor and Council on, June 5, 2019 (Item #66)
following a competitive bid process, Federal funding is available in State FY202,3 and is anticipated
to be ayailabic iri State FY3024 upon the: continued appfohrialion of fonds in , the future operating
budgets, with the' authority to: ndjust :encuinbran,GCS, in, ■each of .the/Staie fiscal ye,ars through the.
Budget Office if needed and.justified.

EXPLANATION

NHES is requesting approval of the attached contract amendment for in-person :foreign language
interpretation and Written translation services. The services covered, by this agreement allow NljES
to meet its obligation to serve all customers and ellntinate barriers to effective Gomnumication.
SufGciCnt foods "remain from the original term of this contract due to ,a lack of in-pefsop services
required during the pandemic when over-the-phone interpretalion services were utilized instead.

This contract .araeodment includes, a. two-year extension as well as an .agreed upon increase in the,
hourl y rate.

Respectfully submitted,

Richard. J. Lavers
Deputy Commissioner

Attachinents
GNC/jdr

mms is a proud, member ofAmerica's WoHrfimx NetimrkaM NH Works. NHBSis an Equal Opporm^M.Bnfoyerar^^^
witH the Americans with Dbabmties Act Aii^iar.y Aids and Seruk^es- are available on request ofmdimluals mth aisabiMics
Telephone (6Q3y224-33}l Eax.(603)228^145. TDD/TTYAccess;.Rel&yd-80Q-73S-2964 Web site.- www.nhes.rth.gofA
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STATE OF NEW HAMPSHIRE

BEPARTft'IENT Of EMPLOYMENT vSECOMTY
IH-PIRSON FOKKIGN-LANGUAGE INTERFRETAftON AND mTllTTEN

TRANSLATION SERYICES
CONTRACT 2019^2

CONTRACT AMENDMENT #1:

WHEREAS, pMsaaat to aa AgEe^meatsppipvted by toe'Qovemor and/EjCesuliveCpitodl
■on June 5,2019, Item #6Cpe- 'Agreement"), baseS npQii'RFP #2019-02, Aseeatria Commwijity
S'erviees, Iiis. cW>/k The jLaBgflage Bapk:agrped to provide k-peKoa foreipi langratge
intsrpKtation.and written translation savicps to flie Nfew Hwjpshlre Department of Employment
■Seeurityt

WHSiSA-S, thePep'ariment coatitmK to have a need for in-peison foreign language

or SpSSK languages omer fnsn ri,ns>iiso aiMi-artj setJiUiiK v-wjLU}js.i»a«wiJi.t/v»«-ijiid Ot
xeemployment servieesj-

WHEREAS, MiiMtC, Section 3.1 of fte Agreemmt: provides that ofthe^
'.ones

WHEREAS, The Language hM.:sa6;sfectoiiiy pefformed ■©& smmm aescnbm m
the Agr«ment during t6e'iaitial c'onttdet-t6!iQ:#d''^ Parttes <iesfee:ts esriend the term two.
years, beginniiig on My-1,2022 thtod^-Juae -30, .20Mj

WI®BAS, Sastloo 18 of the Agreement proMdestiiat the Agreement may be-ameEded
paly by Written agreemt^t -of

WHEREAS,: the Parties have .agreed, fljit in light of unexpected mst iHGr^s®, ttse hourly
-.rates for ia person language -mterpre&tidh Set forth m Exlubit Bj.Part 2...I of-Ae. Agrsemsnt shall
heiacreasedlo $65.00 per hour-for sfendafd requests, Md.-afl/houfly rate of|8:5,00,per-hOQf is
listeblisEed for emergency requests (less; than.:2#bO:UK'-:no.fice),; :lh addifioR. iwei charges wfli
be billed portai-te pGrtar'at tha-serejcBisie;

WHEREAS, heo8SB;d SWfScient: fiiti& have heesi.allocated m fee Agreement, therd-willbe
-no -increase in the ovcMl Price -LiMtatton (Hdrin :P-37 QeBferal.Rrovisfens Sectiom 1 .§) of the
Agresment;

WflElEAS, the Parties have agreed to. amend the completion 'date -as- setforth in fee P-S?'
Contrsct fonn.at Provision. 1.7, Bjdiihit. -B, ."P8rt 2.1 and. Exhibit C, P^.3.1, and-ail sKSiibe
nivlsed to reflect the .new <X}ispIetbii..dato.ef Juae.30,2024.

NQW'THEIBIQHE, k.-cdnsideratiott of theforegoiufi and Ihscoyenants and. cepdltfeos
wntemcd kfee A-gfeBmeiit ands.et forthherek, fee Parties agce.e as sOt foffe..in Table-1 bekw;

Initial all pages - ^^8®- ^
Yefldor tnitiiils AGM



TaWel

Amended'Sectioa Ainended Teict,
Ftirai P-37 - General

Provisions - Sectibn

1.7

Amend completion of June 3b, 2022 to read;
June 30,2024

Exhibit B, Section •
2.1-Pricing In
Aecordance with

Proposal

.Forithe temi beginning My 1,2022 .dirough June 30,2024, the
Contractor a^ees to provide NHES -with services as indicated in
ExMbit A of this Agreement at prices shown below. The Contract is for
a tenn.begiiMiing upon Governor and Councl approval and continuing
through June 30,2024. Any request for service through the end of that
term is covered-in accordance \tith the terms set fortii herein.

■ Rate for
Services

Travel Charges

iHouiiy.Rate . Hoiniy Rate' .Milc^e-
Moh—Fri S;Ob
a,m. - 4:30 p,m;

Flat Rate Per Mile Rate

MPerson

Foreign
Eanguage
Inteiprefatio'a'

S65.00 for

standard

requests:
$8S..p0.fdr
emergency

regfiies^ts (less
Ihw24hbiuts
notice):

Portal to

pQitai at the
■SOTiee rate.

S .IRS rate

Minimum
Charge
Policy

Minimum charge of 2 hours per- ?4)pointm6nt. If
a request is: Gancelied with less thaui 48: hours'
notice ;(2 full buMess days prior to sch^uled
service), MfBS will pay for the entire block of
time that waS: scheduled.

Annual
Gioatiract

. .'lotal.

$4,000.00 (Unchangied ffprn Original)

Cdttlract
ToteiNotto
Exce«i.

|l2jOOO.OO.(Uittchtogcd: tiom original)

ExMfeit G, Section
3.1 Term &
Extensions

The Agieenienl will-begitfupon Gdvemorahd Gbuncil approval and
remain in effect until June 30,2024, unless terminated sooner as
provided form the applicable contract provisions. The Initial Term of
the Agreement ran from July 1,-2019 through June 30,2022 and tire
two-year extension contained in Section-3.1 is exeroised by this
Amendment.

All other terrns and cofaditioiss of &e Agreement remain in effect.

initial all page?
Vendor Initials ■ agm
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IN BlTI®SS -WIEB£QF/tK& Fatties imve-her«MEto set their teds as of the day and

C
•  •

PSe:^i2EEl

I

MMl11

OeojrgeN. Copadis, Commmi-Quet^
State. ofNew HanipgMrf.

of jBaplpyfflent.Steiity

:Date:

Approt^ lsf the Attpmej ̂tserM is to' fari% stibsteace, ani execatiOE'

Jb/ bate;. time. 15i 2022
State of New HampsttrO"

pprbvid by. tho 'Governor and Exmitiw .CowadI

Date:

Initial, aii pages
Veafcr Mtials
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state of New HampsMre,

Bepartme-ttt of State

CERTIFIGATE

.SER¥iGES> INC. is a Massa'chtsscits Noflprdflt Got^ofttidn, wgisiered to tehsactfeusin&s io New Haitipshire. oij June 13,2011,1

furthercerti^ihaiail feesaiid documents'fcqturcd by tdcSecnS^-of State's is'in.'good stefidiog as
fer K this office is concerned;

Business IE); 652197

ecrtiftcate.Nitmber: OftOSTSQdOS

m
m

mm

l<6f.

m

A

I?- ■«

IN TESTTOONY WHEREOF,

I: hetBto sal my hand imd cause to be^affixeff

the Sea! of the Sthtc ofNew f ianipsbirc,

this im day of June A.p. 2022.

David M. Scanlan

Secrcfasy of State



Certificate of Authority # 1 (Ci?fp0nition, Non.-Profu Coi^ratton}

iTaia Browne, hereby certify that I am duly elected Cleric/Secretary/Officer of
(Name)

. AssgutriaC^ffiuiiifyvSeiyte, fog. I hereby certify thefoflowing is a .true copy of a vote taken at
(Name ojf Corporation)

■  a meeting of the Board of DirectoRs/shaiehoIders, duly called, a.nd held oa ..SeBtrnte 14.20 21 .

at which a quorum pfth€-.Pirectors/shafehoIders were present JAd'voting.

VOIED: That Aunee Mitchell feecultve "Vice is
0ame md Title)

duly authorized to enter into contracts or a^eemehts on behalf of

■ AsCmtrin'CkinmtMfe fee, w ith the State of New- Hampshire and any of
(Name ofCorporation }

itS'agenci.es:-or departoents aitd further is authorized to execute rptiy ddcuiHeRts

Which may in his/her judgment be desirable or nec«s^ to effect the .purpose of

this vote.

I hereby certify that said vote has not been amended or-repealed and remains in: tu.1.1. force

and .effect as ofthe date ofthe contract-to which this certificate isatlnched. This authority

remains vali.d fdr thirfy (M) days from the date of mis Coi|K3rate Resolution. I further certify

that.it is understood that the Sate ofNew Hampshire will rely .on this certificate as evidense that

the person(s) listed above currently occupy the positiQn(s) iisdiGated and that they have fcll

authority to. bind the corporation. To the extent that there arc any limits on the authqrify of any

iisted individiial to bind'the corporation.iri contracts with the State: ofNew Hampsliirej all such,

limitations are expressly sttted herein.

DATEB: .June. 14..2e22- ATTEST:.

Tarn Corporate Clerk / Seerfetary



GERTlFiCATE OF LIABILITY INSURANCE j
THts? .certificate (S ISSUED ASA MATTER OFTNFQRMATIOM ONLY AND GONFERSHO RIGHTS UPON THE CERTIFICATE H0U3ER..THIS
cerHficate does not AFmMATiVELV or nesatively amend, extend oralter the coverageafforded by the POUCIES
BB.m: tws CERDFiCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT' BETWEEN THE ISSUING INSURERIS), AUTHORlffib.
REPireSENTATrVE OR PRODUCER, AND TME CSTHmCATE HOLDER.

IMPCORTSIir; .Ififis oortmtBtQ'hiNdeTteAAAPTmONAL INSUiRED, the poHsylios) mustba Endowed. If SUBROGATION IS'WAIVED, sufelsfet'to
the t^ms and .conditions of fha policy. policloi nioy m.ipire an .endorsement A statcmsst on this.csrtificBto.doeS not confer to Sse
carti-fitateTwlderiniieuofsuohondOrseinajrtfsi. i

phoouga

Eajsftf Coiaj^ajdles -Zna.

9S0 liffi«hia§tcss ^fcrset

Sui^ 32S

rs'edhaJS .1^ 02026

CoartneY Mitchell ' :
.. . ^ '

^ur^,^.i:^t«he.lI01sfarovm. cpa

tHsijmmi AFP'oHom oovsucse met '■

stJiiadtolphia ladoianity Co leosB

-'A£ce;n.-trla. Cara .Xnc.

il,SJ»atC;uc^ St.
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May 17,2019

His Excellency, Goyernor ChristQpher T. SuiiMrtu
and the Honorable Council

-State HDtise • ■ , -

Concord, NH'033O1

REeUtSTED- ACTIOM

To authoriM New 'Harripshtre EinhplOyniOnt Security. (NHES) to enter into, an agreement wjtij Ascentria Community
Services, jnc. d/b/a "nie .language Bank,. Manchester, NH in the- amount hot to exceed. $12,000 for in-p^rson'.foreign
language ifWerpretatiOri and written translation seryides from .July '!, 2019 or the date of Covemor and Cd.uncit approval,;
whichever is later, through June 30,2022. 100% Federal funds,

Federa! funding, is anticipated to be ayailabje in:State: FY2020 forward upoh the.eontinued appropriation of funds in the
future operating, budgets, with the authority- to adjust .encunlbrahces in each of ffie State, fiscal years dirough;the Budget
dftlce if needed and justified:

02-27-27-^270010.8040 DEPr OF EMPWTfMEW' SEC.URITt

10-<)27t»-8040CX)Qa^23£>--500765 InterprOter Servicos .

EXREANATION

-StAtE-FaCAlYEAfi

■2020 202r' 2022
$4,pp.(X> $4000.00 $4,000,00

NHES is requesting: approval .of the attached agreeiherit for in.-persdh. foreign language interpretation and^ written
translation services. The contract total Of $12.,000 iS: for a three-year period ($4,000 per year) beginning July .1, 2019 or
upon Governor and Council approval, wliichevef is later, through J.unp'30,2022,,

A competitiye bid process was undert^eri for iri-persda tere.ign language, interpretatb^^ and written translation'services at
NHES's offices statewide. A "Request For Proposai" (REP) was sin1«l,taheously .posted to two (2) state websites and-sent
to thirty-two (32) vendors: Two.(2) vendors submitted proposals fpr in-person foreign language interpretation.and .written
translation: servicesi Each proposal was eyaluated and .scored with,regard to quaiificatibins, .experience .mid' cost. The
vendor receiving the highest score was selected, A list containing vendor names and scores is 8tf;ac.h.ed.

Res] tt:edbm

George N. Copadis
Commissioner

Aaadimcols
GftC/jdr

NkfBS is- a proud indrnbsr Amehcp''s WdrRforce Nsiu/orkand Nli Workis, RHBSis an Ec^dl&pix>dumty Bmpioyiiratxei complies
wilh tfefe Amdrimns with Pisabitities'Aci. AtixxHaf^ aids mid seriMces are amilable upon request a/mdimduals wiih disabilities
Telephcine {S03J J2d-3311 F<3x (603} 238-4345 IJDP/ TTY Access: Relay PH l'800-735-20S4 Web site:,ww.w.nhes.nltgov



STAfE m NEW HAMPSHIRE

OepaEtdierit of ErttploymeotSecurity
- Scoring Sbect

RFPJNHlS 2019-02

Language Interpretation Services

issue Date; March 2$, 2019

-Due Date: April t'5,.20r9-

TECHNICAL PROPOSAL

PRQP.OSEE NAME
t) Relevant

BxpcHence/
Qverall

Quaiifications

2) vendor Tearn,
Qteiity'Cctntroi
and Abijit)^ to

rneet RFP.

iRetjuiremehls

3) References frorn
Ciicrtte... 5.points
reserved for public,

scctbr ctient

tcferetices

PRl.CE

PROPOSAL
TOTAL

PROPOSAL mm..

MAXIMUM POiHTS ..20 20 15 45 .  t oo

Adwofid tangooge CorssuKoots 15 12- 15 32 79.4 2

The Language B.ank 20 20 IS 45 m t

EVALUATION TEAM:

Megan Yaple, Counsel

Goiieen OTieiiL Administrator...

.Pamela S.zacikj Administrator
.Jii.l Revets, B:u5.i.ne.ss" Adtniriistrator

RFP was posted to two state websites arid sdnt to 32 vendois.
2 ;Proposai(s) Submitted
2 Responding Vendlor(s)



FORAi NUMBER,pa7:Cv:«reion miSj

Hoitee: Utis ■agreement an<J sli dfits atlachraenteshafi tecSrrt.e pybite upon aubraipton to Gdvemof M
Executive Gduncil. fcir approvsi. Any information tiat is private, confidentiot or proprietary must
(k cterly idemificd to sbeiagency «d agreed .to in writing prfof to stgniftg lhe contract.

AGREEMBNt
tlic Sate of New Hampshire and the Comractor .hereby, motualiy agree .aa foijows;

■GENERAL PROVISIONS

i.t Slate Agency Name

H.H Employment Security

"'tl 'State AgeheyAddrws

■  ■<!5:;S6ut}i Fruit Street, Concord, NH .0330!

(.3 -ContmetorN^e

AscentriiComraunity Services, Inc. r&b/aUte Language Bank

1,4 Gontractpr Address

340 ermaite Strech Manchcstcfr'NH 03! 02

1,5 COnnaetpr.phorte
Number

.844^57M6!.0

1.6 Account Niimber

l0"02MMM30-5e07€5

1.7 Completton pate

Jun«30,2022'

LS ■Piice-.LitnitsttGn

S:12.O<».O0

'5 ,9' .Contracting'Officer for Slate. Agency

George N.Cppad is

1. to State Agency Telephone Niirnber

,(603).228^4009
t.n ConitacforSignature ■ 1,12 Ntete and Title of Gdntractdr Signatory

Ttmofhy Johnstonc, Chief Operating-Officer

.1113 /^kwfwWgeitietit; Siiti?!
■_

€  ./UH", -CMuntyor
the underslgni^ Pfficcr, personally appeatfd the peson td.eatSftcd in block 1,12, orsatisfaetooly
rite is signed'jfi block i .1 i, anci aekno'wicdged 'fbsts/he.execuica.ftls-docurne'nf in the capacity

0»,
. ptOven to be the petapa wh'ose na
indicated, in.block 1,12.
f,I'3,t .Signature o.fMotiry Public Of Justice of the Peace C#mWHTSsJ?5tvt.

rSeali '
I;.f3,2 -Name Md Title of Notary or Justice of the Peace

(lAi^ill-een 1^€sL^^Amh P^sc&kci-^
■!'.'.i'4. State Agency.Siigattite' I,:l5 Name arid Title of State Agettcy Stgnstoty

Gcorge-Ni Gopadis, Commissioner
1,16 Approval by.tfie H.H. Depanmctit of Adromistrntion. bivtsiph ofPersQiinct/^app/fcofifei

By: ;Bif«ewA-.©'o:-

! .(.7 Appf^g| by AjiAPrnt^QetJcrtti.'fForroj-Sttbstanceifld Executioh); (if eppUeable)

1-18 ihcQoveroor and Executive Gotinsit f/fopp/toiifej

By: :Ort;

Pagc1.of4



2, EMPLOy'MENt OF GONTRACTOR/SERVJCES TO
BE PERFORME.O. The Slate of Hew Harapshife; acting
through the agency irfcntifiecl in bloefe .1,1, ("State"), engages
contractor identified in block 1.3 ("Gontractor-') to pefTomt,
and the Gdntractor shall perfonn, the work or.sale pf goods, or
both, idcfttificd and more particulariy described in the attached
EXHiStT A Which is incprpprated herein by reference
("Services").

3. EFFECTIVE DATE/COf«PLBTI0iN OF SERVICES^
3.1 Nolwithsianding^any provtsion of this Agreement to the
coiiirary, and subject td the .approval of the Governor and
Executive Council of the State of New Hampshire, if'
applicable, this Agreement, and all pbUgStions of the parties
hereunder, shall bcconie .effecti ve, on the date the Governor'
and Executive Council apprtjve this Agrccm.ctit as indicated in
btd.ok iiriless tto such approvai.is required, in w.hieh csasc
the Agreemenfshall become, effective on the date the
Agreemeril is signed by the.Stste Agency as shown in block
1.1:4 ("Effective Date").
3.2 IftheConfracttircontrtienccs the Services prior to. the
EffsctiVc Date, all Services performed by the Contractor prior
to the Effective pate, shal! be. .pcrfoirned at the sole risk of the
Contractor, and in the event that this Agreemem does, not
beeome eflcciiye, the State shall have, no liability (ti the
Contractor, ificluding.vviihout fimitatiQii, .any obligation;iolpay
the Contractor for any costs incorred or Services perforin'td.
Comfactor must complete all Services by the Ccimplction Date
specified' in block 1,7.

4. eONpiTIONA.L NAT.UftE.pF AGR.EEM'E.NT,
Notwithstartding any provision of this Agreement to the
contrary, ail oiiigations of the State hereundcr, including,
without lirniiat ion, .the continuance of payments: hcreUn def, are
contingent upon the availability and continued appropriation
"of ftinds,' and in no event shall the. State, be liable for'any
payments hereunder in :ej£<:ess of such available appropriated
funds. In the event of a reductior? or termination.of
appropriated funds, the State shall have; the right to withhold
payment until such funds tecomc available, if ever, and shall
have (he right to terminate Ihis Agreement immediately upon
giving the Contractor notice of such termination.. The State
shall not be: required to frtotsfer.funds from my other account
to the. Account .identified in block 1.6 in the event fiinds in that
Account are reduced or unaviiil.sbi.e,

5, CONTRACT FRiCE®RlCE LIMITATION/
PA.YMENT. ^

5.1 The eonimct price, method of.payment, and terms of
payment are.idcntificd and more particularly described in
EXHIBIT B which is incorj»rated herein by reference.
5.2,The: payment, by the State of the eomracl price .shai! be the
only and the complete reimbursement to the Contractor for all
e.xpense:s, of whatever .nature incurred by the Contractof in the

. perfanMancc hereof, imd shall be the only and the complete
compensation to the Goritractor for'the Services. Tite State:
shall have iio liability to (He Contractor other than thc contrac.t
price.

5.3 The State reserves the right to ofTs.ct- froth any amounts
pthenvisc payable tQ thc -Contractor under this Agreement
those liquidBted amo.unts requifed Or pennittcd by N.H. R$A
80:7 through RSA 8.0:7»c or any other provision of law.
5.4 Notwithstanding any provision in this.AgreemcntioShe
ep.n.ffary, and notwithstanding unexpected circumstences, in
no Cvem shall the total of all payments authorized, or actua.lly
thBde hcfcundcr, exceed the.Price Umitation m forth in block

6. COMTLtANCE'BY contractor WITH LAWS
and KECULATIONS/equal EMPLOYMENT
OPPORTONITY.
,6,1 In connection with the performartcc Of the Services, the
CQhiractof shall cbmpiy with all statutes, laws, regulations,
andorders of federal, state, county of muriictpai authorities
which iropdse eny obligation of duty upoti the Con.trectar,
including,'but not limited to. civil rights, and equal opportunity
iavfs.- This may include the r.^uiretnem to utiHtto auxiliary
aids and scrv.kes.io ensure that persons with co'ntmumcalibn
disabilities, including vision, hearing and speech, can
communicate, with, receiveirifprmation froms and convey
information to (he Cdfttracior. in addition, the Contractor
shall comply with all applicable copyright laws.
6.2 Duririg the to.rth.of this Agreement, the Contractor shall
not discriminatc agamst empioyccs.or applicants for
employment because of race, color, religion., creed, age, sex,
handi.cBp, sexual orientalion, or national Origin and will take
affirmBtive actiOn:tp prevent such dissrimirtation.
6;3:i.f this Agreement is funded in any, part by monie.s oftha
United States, the Gontractor shall comply with all the^
proyisians.of.Executive. Order Hd. 11246 {"Equal
Employment Opportunity"), as supplemenled by the
■regulStion's pflhc. United States, Department tsf Labor (41
C.F.R. Patt bO), and with any rules, regulations and guidelines
as the Stotc pf Hew Hampshire or the United States issueito
irnplemcnt these reguiations.r The Contractor further agrce's to
psnhifthe Smte of United States access to any of the
Contraeforis booics, records and accounis :fof the puqpose of
ascertaming compliance with, ail rules, regulations and orders,
and the covenants,.tcrras :Bnd conditions of this Agreement.

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide all
pcrso.nnel necessaiy to:perrofm the Services, The Contractor
.warrants thai all persohhei engaged in the Sctvices.shall be:
qualified to pe.'forn! the Services, and shsil he properly
licensed and otherwise authorized to do so;iindcr ail applicable
laws.
It Unless. Otherwise authorized in writing, dMring the term of
this; Agreement, and for a period of s.ix (6) months after the
Completion Date in .block 1.7, the Contractor shall not hire,
and shall not pefiirit any subcohtractoror other person, firm or
corporattpn with whom it is'sngaged in B com.biricd effort to
perform the Services to hire, any person who is a State
employee or,official, who is materially involved in the
procurement, adtninis.tratl.on or perfdnnancc of this

Page .2 of 4
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Agrcemsnt Tliis provkton shall iMfVivc teraiipstion of ihis-
Agfssmern.

■ 73 I%8,0>ntraCtmgQffioef spectfieOin Wocfe t J.or his or
fer successor, shall'be te State's rcpresetttatlvc. (n the event

the Contrtcting Officer's decision shall be RtisI for the State.

8. EVENT OF DEEaULT/REMEDIES;
1.1 Any one ottnoK.of the foliowing ;acts,or omlssloas.of the
Contractor shaii wtistitate aft event of default hercutider

("Event of Ocfaar):
8.1.1 failure to perform the Servtmsadsfactorify oron
schedule;
i, 1.2 fsilure :fo submit any report requiretl hereunder; and/or
f. 1.3 failure'topcrform sriy otfier covenant, tenn or twndillon
ofOttsAgteentent,
8.2 Upo'a the occarrencc of finy Event of Default, the SMe-
may-tahe eny one„or Rioft:,.or all, of the foltowing actions:
t.2:.l giVe fte .Cotttraaor-B-Wfitfett notice spixilying-jbe Event
<5f iMaolf sfttl (taiairfftg it to be re'roedied within, in the
ab'seticebfa gpsfitbr'brkiser'spcci& Stme, thirty (30)
days ftoffl the date of the notice; and if the Event oif Defsolt is
not timely remedied,. terminate this Agreement, effective two

of Default and suspending al! fwymente to .be-msda under this
Agreement pd drdering fbtt.lht portion offise contract pribe
which would'oiherwise accrue to the Contrectof dufitig fee
period from thedate-pf such, notice .until such time as the State
determinds that the Gdntractar has 'Cured the ;Eyent of Default

. shali .never be paid tothe^Goatractor;
8.2 J. set off against .any Other obligations theStste.may owe to
the Ct^lrsKtor any damages the State suffers by reason ofsny
Event of Default; and/or
§,2,4 treat the Agttsem,ent as breached and purebe Ety of its

; ittWedieS 6t lew or is equity, or teih;

'9. 0ATA/ACGES3f€0NEIBENTIALITYi

PRESEft^ATION.
■9.1 As ured in this .Agreement, the word "data* shall mean all
infortnation and things dcveioped or obtaibed during the
pfeffoftiance .Of, or acquired or developed .by reason of, this
Ap^emcnh ineWiflg, biil iiot limited to, all studies, reports,
flies, forroplae, surveys, taaps, chsrts, .sound reoordings,. video
fCOOHlinp, pictorial repK^ugtions, drawings, enaiyses,

printouts, notes, letters,-incmoriitjda, papers,■■smd documents,
"fell whether finished or unfinished;

■ 9;2 All data and any property;which hss been rscetveil from
(he State orpurehased with teds provided for (hat purpose
under this Agteern'Mt, shall-be &e. property of the-State, and
'shat.l bc-.felumed to the-Siate upon.demand.o.r upo.n
termination of (his Agreement for any reason.
9.3 eonfideatWity'ofdatashdl te governed by N.H. RSA
dhait'ter 9.1-A or oth.er existing law. Disclosure of dm
rcquire.s prior written approval of the State.

10. TERMiNATION. In the event of art early tentitnatfert of
Ihi's Af fwineni for any reEson other than the corop|etmn of the
Services, the Coniraotorshili deliver to the Contracting
Officer, .not later them fifteeti.(lS) days-afler the. date of
termiiiBtion, a report {'TeiTOirist.fon..Repott'') describing in
detail all Services performed, ind the contract price eimai, to
tmd including the date of lemtiiitlioh. The forrrt, subjeci
matter, co.atent, .and numb'er of copies of the Termination
Rejfofl.shall be identical to those of any Final, Report
described in the attached-EXHlBlT A.

11. CONTRAGTOl-'S RELATION TO'THE STATE; In
the performanw of this Agreement the Contractor is in all
respects im;:in.depenid«it .DOnti80to.r, and is neiih.wan tgem rtof
an employee, of the- State. Neither the ConlraptOf nor any of its
officers, employees, agents, or mcmbeis -shall huv.e authority to
bind the State or receive any fenefits, wbrltcrs" comp^sstiett
or o.ther .emoluments provided by the State to te cmployeeB.

l2..A$SIG»MENT®ELEGAT10N/SUBC0NtilACTS.
The Co'ntrscfor shall ndtasiign, or otherwise tran'sfer any
interest in this Agn^nieM without the prior-written ttoiice and
coitscnt of the-State, Nonebf the Services shall be
subcontrectcd by the Conirector without the .prior written
notfoe .'8rid cdiisent -of the State.

l3.IN0E«NIFIG-ATI.0N,Tlte.-©i:ittra«drs^
tedcmnify.and:told:hannk£$ the State, its officers and
employees, from »nd agalnsfany md all losses suffered by the
Stare,.'its officeins and employees, and any-and all claims,
liabilities or. penalties asserted against the State, Its officers
and .employees, by or on .behalf of tmy i«:rson,oH account of,
based or tesulting frGm,:arising:<ia:of(of whM may be
claimed to.arire out of) the "sols or omissions o
Contractor. Notwithstanding the foregoing, nothing, bereih
conteined..shall be deemed; to. Constitate e waiver of the
sovereign immunity of tbe'Steie, which iinmunhy is. hereby
rererv-ed io the State. This covenaiit In psragrtiph I3.:s,hall
■Survive tlwtermitialioti of this Agrccmefit.

14, tNSWRANCE,
14.. I The .^'ntiBCtor shall, ai its sole .expense, obtain and

maintein in force, end shall require any subcontractor or
assipec to obttin and thaihtam in foree, the. following
-insutwcc:
14.1.1 coaprehwfive general Hiabili^- insumnce against all
claims of bodily i.rguty, death or property damage, in amounts
ofnot less:ibwSi ,O00,Cl#pef occurrertce end $2,000,000
aggi*gatc; and'
l4.l.2Speetal,c8usedf loss cpveagc fbrm «¥«riflg«tl
proper^ subject- to .sabpsragrsjA f.2 herein, in an atwoum not
less .tlwrt 801^ of ihc whole replacement value of the property.
lA.i.Tftepdltelesdescribed in sufaparagra'ph 14.1 h'erbin shall
be.on.-pplicy fonrts and ettdotsemantt appro.yed for use in the
Stst'e.of New Hantphlrc.-bythe N.H,. Cfepirtticftt of'
Insurance, Mid issued by insurers llcenW ta th'e State of New
Hampshire,
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14,3 The Coftcractor shall fttmtshlQ.the Contracting Officer
identlfTcd in hlock J ,9, <5C his:Gr her successor, s ccrtlficatcfs)
of insurance for al) insurance required under this Agreement.

■ Contractor shall also Turnish; to the Gontracting Officer
idcrtt'ifiet! in block 1 .'9,-or his or her st»cc0spr, ceitifieatc(s) of
insurance for all rcttewalfs) of insurance required under this:
Agreement no later than thirty (30),days prior.to (he expiration
date'of each of the insurance policies. The certificBte(s) of
irrsurtsHce and any renewals thereof shall be attached and are
incorporated herein by reference. Each certirtcatefO of
irisurahce shell contain a clause-requiring the insurer to
provide the Contractirrg Officcr identified in block 1,9, or his
or her successor, no less than thirty (30) days prior'wrihcn
notice of cancellation or modification of the policy.

15, WORKERS'COMPENSATION.
! S.t By signing this Bgrecrrient; the Contractbr agrees,
certifies and warrants that the Contractor; is; in compliance with
of exempt from, the requircrnertts of N.H. RSA chapter 2S t=A
("Workers' Compensation i
iS.2 To tire extcrif the Gontracldr is subject to the
requiremettts of N.H. RSA chapter 2.S1-A, Cqniractqr shal!
maintain, and require any subcomractor or assignee to secure
and maintain; payrnent of WpfkerS' Compensation, in
connection with activities which the person proposes to
undertake pursuant to .this Agreement. .Contractor shall
furnish iheOantracting Officqr identified in block i .9i br his
or her successor, prcKjf of Workera' Compensation .in the
manner described in N.fl. RSA chapter 2St-A and my
applicable renewalfs) thereof, which shal! be attached and are
incorporated herein by rcthrenoe, The :SiBte shal! not be
responsible for payitisitt of any Workers' tSompcnsation
premiums or for any other claim ;0r benefit for Contractor, or
any subcori tractof or employee of Contractor, which might
arise under applicable Stateof .New Haidpshife Workers'
Compensation laws in connection with the performance of the
Eetviees uttder this.Agreement.

16. waiver of breach. No failure by the Stale to
enforce any provisions hereof after any Everit of Default shall
bC:deemed a waiverof its rights with-regard to that Event of
Defauit, or arty subsequent Event of Default. Ho express
failure to enforce arty Event of Default shall fee deemed a
wai ver of the right .of the .State to enforce each and ail of the
proyisions hereof upon any fhrther Or other'Event of Default
on: the part of the Contractor

17, NOTICE. Any notice, by s party hereto to the other party
shall .be deemed; to have been duly:delivered or given at the
time of mailing-by cettifted mail, postage prepaid, in a United
Stat.es Post. Office addressed to the parties at the addresses
given in hipcks i ,2 and 1.4, herein,

18. AMENDMENT. This Agreement rosy be amended,
waived or d.ischarged only by an instnimerit in writing signed
by the parties hereto and only after approval of such
arnendmetit, waiver or discharge by the Governor and
ExecMtive .Co.iincil .of the State of New Hantpshirc, unless no.

such appfovai is required under lhe circurnstanees pursuaitt to
State law, rssloorpoiicy,

19. CONSTRUCTION OR AGREEMENT ANDfERMS.
This Agreement shall be construed in accordance with the
Jaws, of the State of New Hampshire, and is binding upon and
Inures to (he bencfit.of the parties and their respective
successors and assigns. The wording used; in this Agreement
is the wording chosen by the parties to express their mutual
inicnt, find no rale of Cansfructioh shah.be applied against or
in favor of any party,

-20, Tiff RO PARTIES, the parties hereto do not intend to
benefit any third parties and this Agreement shall not.be
construed to confer any such benefit.

21. HEADINGS;. The headings throughout the Agfeemeni
'are for rcrKrcnce purppsesdhly, and the words contained
therein shall in no way. be.heid .to explain, modify, amplify or
aid in the intcrprefatiOni CohsfrucuOrt or meaning of the
proyisions of this Agreement.

22, SPECIAL PROVISIONS, Additional provisions sci
fdrth in the:.attached .EXHIBIT C are. i.ncpr^raied herein by
reference.

23. :SE¥ER-AB1UTV. Ititheeyent any of the provisions of
this Agrecti!.en.t .are held by d chutii of competent jurisdiction to
be cGntrery to any State or federal law, the remaining
provisions of (his -Agrcerttent will remain in full force and
effect.

24, ENTIRE AGREEMEHlV This Agreement, which may
be executed in a nuniberof ttounlerpairfs, eacbof which shal!
be:.deerocd an original, constitutes the entire Agreement and
understanding between the parties, and stipcrsedes all prior
Agreements atrd understandings relating hereto.

Page 4 of 4
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t  OF SERVICES

IJ OVERVIEW

benefits and oversees programs designed to assist onempleycd individuals in seeking arid, finding
gainful empioyment. The s:cope:o,fservices to be provided by TKe Language B.ank,(tbe
"GorttriJctor");under this Agneentcnt includes perfermirig all work, arid providing all tabor,,
roaterials, t^k, equipment, find tra.ri.sporiaiiQn necessary: toiprovidedn-persoft foreign language
interpretation in die-target, taguages through any and all requested -phases .of a.claintfirit's
intcractiOn.with:NH#. TliB-purpdse ofcanfying out this-work.is to ensute that-the Departmeritk
iimited English profleient (LEP) customers (also referred to as-"claimants") are able to obtain,
access to"avstlabie programs dftd benefits without language; ba.rricrs, .and are efforded du,e
process in. adjudicatory .proceedings. In sorns cases, associated docurnenttrartslatiort may be
tcquested.

Document translation services Will be utiliacd.on-an as-.needed^basis, with rip- minimum--amount
ofwork-guatmtecci.underth.issagreement Foreignlanguagedn.tetproMioaandssscKiiated .-
drwunfient.tmnsfetiPn'must be conducted so.as-:to .faithfully-aiid accurately convey theracaning-of
the so.utce language. Interpretations, should reflect the aiy te, register arid .cuitural coriteK.t of the
source .-message witho.ut omi.ssipn.s,. additip.ris,' or ernbel tohments.

!J DELIVERABLES

Services will be-provided as described in the Contractor's Technical and Cost Proposal dated
April 1:2,20 If, submitted-in respottseto RFP-# NHE.S-2019-02 fo.r: Language Interpretatiprt
Services-. The-CoRtractbr's-Proposal isMrcby -iteotpomted by refeferice irito this Agrcemcrit.

A. Foreign L8R|uag8-:Iriteifretatiott Services wil|.lnc|.ude the:followjn§'

i. or vice

versa) for NHES" LEP customers in a profe'ss.lPnal manner..
2. fesunng that all Interpreters providing serv.lecs under this Agreement are

proftssioriSlly trainfedj, with-« vcrlffcd Icve! of fluency in the spccifi.ed target
fanguageCs).

.3. Facc-iOrfsce interpretation services.shall be provided tti NHES faci.litiCs in upito
twelve (.12) iocatlons statewide. Travel wilfbe cbac^ed at tlie rates stated in the
Contrastof's technical and Cost Propsal f^Proposal").at Exhibit B, Vendor Price
Proposal.

Contractor i.nkkis
bstc
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■B. ForeignIwgusge Written Triwktion Service^may be used:8s a support to the
Interpreter Services iti dtis agreentent snd may include,the followlpg;

!, Providing written translation services (frotn English.to 8no,lher language .or vice
ycfss) .for LEP clients.

2. IrDvidlng doeumeni translations: fo,r-use in an. electronic, format.
3. Working with NHES to maintain accurate docuntentatiors of English and second

language trarislation.documents ih an afchivableformat.
4. Forwardin|;:0rt.ran5fetTing'translations.eleetronlcglly in a secure format.
Si. Translation services-shall ^provided ai the-Contractor's work-slte-or in other

locations as raulually agreed. /

C. For t»'th interpretation arid:tfan.slation services^ the Coritpetor shall ensure that language
intetpfetation andtrs.rtsjfttion are-fechnlsBUy correct.ot euitiirajlyproper..

b. Contractpr shal I dellyer language interpretation services within one-day (24 hours) to...
three days.(72.hours).-8f|cr receiving a request from NHES. As .described iri the: Propdsal,.
requests-for interpreters v/tll be made via.."Llngd," the Contractor's web-based database-.
The Contractor warrants that. EifigO is:a secure system through which usere may -sahedule
interproters spd sce s cali^dar view of^ppdintments. The-Contractor will establish
appropriate access, levels to L ingo for desig.naied NHES. SiafF and ■administrators.
Administrator level access wi II- be- provided m al.fd.w the -option of pririt-ing -rcpoiis 'for-
data GQllection.

E. Interpreters must :be able to-travel to and from NHES' facilities Ihroughout-New
Hampshire to attend hearings and/or provide other services :based Q.n scyenly-two (72)
hours' itotics. Attachment A to this. Agreement for an -NHES Facilities List. On-site
services will be tequircd during- the .work week (Monday through .Friday) between die
hours.of 8:00 8.m.- and 4:30 p.rn.,. not iitciudmg travel.

■p. The Contractor shall provide transtetion of doeiuments and other■ written materials .within
Qnc day (24.hQurs) to'four-days (9b Houk) after receiving- ^.-.request from- NHgS,
assuraihgfhat the tecords-to be tii.nslated are. riot vQlura:ihouSi Coritraetor shall ;employ
quality assurance, rtieasufes as des.crit3ed in-the RFP EespoftSe; at-^S'ection-.F-iii.

.<3.. The Cootractor will be provided timely ,access;{oeleetrd.hiccop.ics:of materials an.d Other
resources as may be' needed to coinpiete-the work. Electronic copies- shall be- transmitted
via aseeure pfocess-avaitsble at https://secureFde.asccnte!S.Gr^fiiedfQp/Langusge Bank.

ConfmeiwIriEtiiib
paw
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The CoiipWor -must maintain the confidentialily of all materials received and produced
in connection with this work to the. exietit they are not already in the public domain. Ail
material translated in the course of the contract work will remain the property, of NHES-

H. All documents that are. provided for translatidrt and any:translated.copieS: will be
maintained in & secure environment. Access will be restricted to phly those authorized
perspnne! who need it to perform their Work within the confihes of this Agreement. The,
Contractor agrees to procesaand store data in a rrianncr that will protect its confidentiality,
and in such a way that unauthorized persons cannot access or retrieve the.daia by means
of computer, remote terminal or pthermeans. Data will be retained Only for the peHpd
required.for the work to .be. performed.. The Co.nt.ractor agrees to promptly report tp
NHES any suspected violations of the confidenliality requirements of this Agreement.

I. Foreign^ language tntefjpreter services have been used most frequently to assist claimants
applying for unCfriploymeht benefits: afid/or seeking reemplo.ymentiservices ht one of
NHES' twelve (12) Local Offices; Interpreter services may be used when claimants
require In-person .assistance at administrative hearings regarding benefits. Interpreter
services may also be used from time to time in other phases of intcrhctlotl, including but
not limited to individual and group meetings such as Benefits Rights Interviews (BRLs),
Rapid Response meetings held in eases .of mass layoffs, investigation, interviews, and
individual intensive.reempioymenl serviees and workshops. In each ca.se,.services must:
be provided in aceofdance with the. timetable: indicated above.

i. Qualified interpreters are needed for a rangeof languages, including but not limited to:
Spanish, Portuguese, hda.hd.arih, Gantqnese^ Korean, Vietnamese,
Armenian, Cambodian, Bosnian, Ambic, Farsi, Bhutancse, Kinyarwanda, and Swahili.
The charges for all language translation provided under this Agreement will confonn to
the rates set forth inthe Contractor's. Technical and Price Proposal at Ekhibit .B,

1.3 PROJECT; STAFFING

Key project:staffing shalfbe provided as described in the Froposai. Qualified
interpreters/translators selected to work on the project wijl be.as identified in the.Proposal unless
otherwise reviewed with.and consented to by NHES m writing.

Cor.lraeior ItiiisBls
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1.4 quality OF WORK and, quality AS#ftAN€E

The work shail proceed in accordance with the Proposal, includitig; comwunicatwh process,
elienl service, internal tracking, escalation and pfoblem resolution, Md program evaluation. The
Gprtfractor's managemerst activities will include the oversight of sGhe<lole,-qiiality of
•<lelWcrables,: and client seryice. The Contractor's responsibilities' Include meeting all contract
reduiremeMs and dphplding quality:-standardsidentified in the Proposal. The Gorttractor s
Quality Assurance Process, including trartSlatiop,,,ediiing artd proofreading and,, internal QA,
shallte catricd out in all respects as; per the ProposaL

f
1

■Contracior Ittilials ..ft.
■D8Se"
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2 PRICE TERMS

24 PRIGINC; IN ACCORDANCE WITH PROPOSAL

The'Contractor agrees to proyicie NHES, with services as indipated in Exhibit A of this
Agreement at prices quoted in the Proposal and as shown befew. The Contract is for a term
beginning upon Govcrridr and Council apprOval and CGntinuing through June 30, 2022. Any
request for Service through the end of that tenri is qgyered in accordance with the terms set, forth
herein.

.Spanish vietnarnese BOsnion Arabic Chinese

Per Hour In-person
inierpyotolion Rotes

$55.00 .$55.00 $55.00 $55:,00 $55'.CX)

Per Word Wriffen
TronsiaSion Roles

$0.18 $.o;2S- $0.25 $0.25 $0.25:

Per Hou.'' Tfovel Rote** moo

PerMBe Rote*'* IRSRcrte:

Minimum Charge Policy

Minimum ohofge dl 2 hpuri per oppoinjtfienl. Additiona! chorges will
be in half hour tirns infefvals,. If .a reooest is cancelled wiJh tess than 24
hours' n,otic©. (1 lull bUsfnOss day priorto scheduled servicel, NHESwiil.
Dov for the entire bloch of tirrio tho) wos .schedufed.

•• Per hour Iravei and rniteags rdles.chafge.d oiyy dltdf th'bdin;!, 20 miles dhd nol lor IN® ioit 20 miles.

Annual :Gontroct Tola! $4,000,00

GonlraGt.TGta! Not To Exceed $1.2,000.00

Per Word translation rate pricf.ng.ts inc.luslvO of tfinslaling, editing, proofreading, formatting,
aiid delivery of rri.aterials.

Hourly unit pricing, for in-person interpretation and doeurnent translation in kriguages other than
the- fiye languages specified above will be consistent vvith .ihe:.unifbrm rate.s set forth in tile above
table. Per word written translatian rates for language's other than those specified above will be,
agreed.upon prior to work being performed.

eonlniciOfiniligt .'/"■f
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22 .INVOICES

The Cpntmctor wiil invoice upon completion of each reqiiesl for interpretation services .or
doeument translation services.

NHES will make payment.within thirty C3Q) days fptlowing receipt of approved invoices, in
accotdtoce with the itotmai State payment process.

Invoices should be sent to:

New Hampshire SnploymeBt Security
ATTN: Fiscal Managemfent Section
45 South' Frttll Street

Concord, N.HQ3'3C! I

Conftmctcr Wisiab
pMc
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■1. ADD:ITiOMA.i.. PROVISIOHS
■  " s i

3 J-TERMS EXTENSION: , _ -S
The Egr$S«fent ■*^111 begin: upsn Governor and CoMnctl ai^toval and remain: m^e^ct until June 30, |j2022, unless terminated sooner as fltovided .for in the appiieable cpatract ifirovisiens. The Contract may .
be cKtended for up to two .(2):8,dditiGns!, years upon mutual agreement of tfte pasties and sabjeel to the , '
approval o.f O.overnor and Conneii.

3.2 CONTEWtCt DOCUMENTS >
Standard' terms 8fl:d conditions arc set forth in the Standard S.tate Contract :form, P^3?. in the case of
any conflict interms between Exhibit C^and 'lhe P»37,:lhe,;provisiori£ of the -p-S?. form will control.
3.3 TERMINATiON-FORCONVENIENCE
If Gontractor'fails to perform servlces-as .required, this agreement'may be tcrrainated for cause as
provided-In the P-37 contract form. Bilherpaity.may terrninate this agreement .for co.nvenlw at any
time prior to cfTccti ve date .pf teiitnina.tiGn by giving sixty (60) days advance written notice of intent to
termmste :to. tfieother party.

Go'ntntctof and each of its employees worktng-on NMES propct^ will be required to sign and submit a
STAT^MENT':0F''eQNHDENtlA^^ OF RECOMJS.FQBM pr!&r'to..tiie:.£ta:rt of arty work
under this Agfeement. Ihe- Gontraetor has represented that- its administffttlve sttfif and fo.te^reter staff
undergo. NH criminal ■background checks as part of the;bir:mg process. If there is any individual
working for the Contractor, who will be visiting-.an NH.ES facility who has not completed such
.screening process, the Contractor agrees.that. a C.rimmrtl Ilocofd.-Aothori2ation Form will be provided
prior to the start of any on site work by such empioycc. There'is s fee for each- brtekground check,
iequirod, which must be paid by the Gontiactor.

3.5 DAMAGE. ^ ■ .
'.ContfEctor: agrees that any dam.age.to buildtrig(s), .materials, dquspmpn^^^^ or'other proper^ durmg
performance of its services will repaired'at its' expense, Contractor agrees to:'feturti alt buildings,
.materials, equipment or property affected by the Coittractorls WerkdO their..original condition-pr'better.
GonMctor agrees to :obtain' 'approval ofthe.NH Emptey'ro.en.t Security representative" assigned to project

3.6 INSURANCE ^ ^ .
Gontractor will furnish :g. Gertificate QfinSnrsnce as evitieo.ce:-Of the existence of Gomprehensive
General Liability insurance, against'sll claims of bodily: injury, death Or property damage, in amounts o.f
not less thBn'${,000,000 per claim and S2,000,000 per iticident: 'Contractor agrees, to ma.lntain workers'
compensation and :etnployer''s liability i.nsurane.e for al l Gontractor employees engaged in the
perfGrmance of the agreement and provided updated certificates for such coverage;

Osmracwr.lnltisis'
Date
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.3,7 sub-c6ntract:.ing
Cd.ntractQf will not assign, suteontect, or otherwise tonsfer Sny duty, obligation, or
performance required by thi.s Agreement without the prior written consent.of Nil Employmerit j
SecurtQ', ■ . I

.. i It
M eEMTIFiaATpNRpeAmiN'G »EBARMENT, SUSFENSION AN:»OTH.EM j t-

Contractdrxert.fpes th.af.tfie^ primary pai1icip8ii.t, ind.its:.pri.ndt.pa!s, to the best ofits toowledge-and
belief, are not presently debarred, s.usixnded, proposed- for debarment, declared -sneHgiMc, or
voluhtarify excluded from covered transactions by any Federsl department .or State agency; Contractor
will Srtform N H Brhployment Security of any changes in the status regarding this statement.

3.9 VENDOR APPliICATlON/ALTERNATE-W-j.
- I n conneetion with this Gofitract, the Contractor shall have completed: and filed a Vendor Application
■fod-Ahemate-W-9 Form with Hew HanipsKtre Buriraa of Purchase and.Property.
3.10 AMERICANS WITO M-SABILITIES ACT
The undersigned Contractor agrees to complywith all Federal, State, and Local ADA rules and
regulations.

3.i:i.N:ON.DISCMtoNATO . . . .
InxOnnection with the furnishing of services under the Contract, the Contractor agrees to .comply wrth
xll laws, regolattons, end Orders of federal, state, county, or municipal authority whieh -OTpose any
to.bligations.or dutsfes upon the eontmctor. -includinl but- not Hmited.to civilrights laws, n,on«
discrimlnstion laws, end. equal oppoBunity laws.

During the term ofthe Contract, Contractor shall not diserimineto-agalrsS! arty empjoyce or applicant for
employment tecausoof racei-eolor, religion, C!«d, age, sex, sexual orientation,-disabilt^, national
ortiin, marital stetusyor veteran status, afid'will take appropriate: steps to prevent such-discrimination.

'5M RIGHTS TOTNVEHTroWS MA»E UNDER A CONTRACT OR AGIE.EMINT (if'
appiisable)

Contractor agrees to compiy :with the toquirernents of 3? CFR PartdOi, ".Rights to inventions
Made by Nonprofit Organizations and Small Business Firms Under Government Grants,.
Contracts and.Cooprative Agreements,'' and any implemeritsng regulttiqns issued by the
awarding agency.

3.13-CLEAN AIR-ACT AND TIlE FfiPERAL WATERtOLLUTlON CONTRACT ACT (if
applkablo)

For eontnacts in dxceSs ofS150,00.0, the Contra&tdr agrees to comply with;a|l applicable
standards, orders-Or regulations issued p.ursuani to the Glean- Air Ael-(42 -U.S.C, §§ ?40l-767lq)
and the Federal Water Pollytion Control Act as smendbd(33 U.S.G. §§ l25I~l3St). Viotetipti.s
must be reported to the Federal awarding and th.e-Regional OfUce-of the .Environmental
protection Agency .(E.PA).

(Sonfmclpir IflUiats'
Dale
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3.P BYED ANTi'LOBBYING AMENDMENT (If applicable)
For contetcts in excess of $1,00,000, tk-Gontraetor certifies it wilt Rbt and has not used Federal
appropriated ftinds to pay any person or organization for Influencing or attempting to influence
an a,fficer or empioyee.of arty agency, a rrsetnber of Congress, officer-.or employee of Congress,
or an entploy^, of a Wember of Congress; ia.conrtectlon with obtaining any Federal coniracf,
grant or toy other award. coyered by 31 U M.C.- § 1352. Contractor .must m Iso .disclose any
lobbying with non-Federal funds that takes place in connection-with obtaining any Federal
fiwatd/contract.

3JSDAVIS-BACONAGT(if«pp|lcgWe) ^ .
Davis-BEcon Act .and Related Acts, apply tO contractors-and subcontractors perforrning:On federally
funded/assisted contracts in excess of $2,000 for constRiction, alteration, or repair .(including painting
•arid decorating) of ptibficbrtildt^n^^^ or public works. Under these Acts-,:c.ontf2ctQrs and subc.omr8C.lors.
must pay tatersvand mechsnies prevail.mg wages and'fringe benefits foroorresponding work on
Si.ntilar projects In the area .is detertnined by the. Departntcnt of Labor, WHch thferc is no Pavis-BacOn
assignation, applicabie Wage EtetermioatlGn is realized by using the lowest skilled craft above laborer,
excluding power equipment irate,

3.16 CONTEAGT WORK' HOURS mp SAFETY STANDARDS ACT. (if■applicable)
For cortlracts In excess of $ l OO.OOO that Involve the employment of mechanics or laborers, the
Contractor agrees to comply with -40' U.S.C. .|| 3702 and 3704, as supplemented by Departrnent of
Labor regulations (29 GFl Part. 5). Under.^O U.S.C. § 3702 of the-Act. the CdHtractbr is raquirOd to
compute the wages of eveiy-mechpic and: fsbarer On the basisofi standard work week of 40 hours.
Work in excess of the siandafd work week Is pcrmtsgifale.provided that the worker is compensated at a
.rate of not less than one and a half times the basic rate of pay fbr all hours worked in excess of 40 hours
in the wdrk-wOck. Thfe requlrernenis of 40 O.SiC. § 3704 arc applicable to oonstruction workohd
provide that rto jaborer or.mechanic must be irequircrf to work in surro.undings or under working
conditi.ons which are yrtsaniii'fy, hazardous, or ..dangerous.

Gonttsctor InilWs
Dale
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ATTACHMEWA

MHES-FACtLI-FtES LIST

NHES OFFICE contact person TELePHONE

ISI Pleassni Street
Perlin.HH <0570.0159

Marfe- Belenger, Mift'ager (503) 752-5SW

17 Wtter Street
aafet«pnt,MH03743-22€t

KB Milter, Manager (603)543-3111

45 Soutli'Frait Street
Concord, HH 03301-4157

Csfol Attba.-MahB|er: (603) 221-4100

515 White Mountain Highway
Gonway. NH 03SlS

T8niiDhTi(!n.moad, M.snager (603}447..S924

425 Union Avenus, Suiti 3
Lsccni®, MH 03245-2194.

Carol Aaki, Manager (603).S24-39fi()

545 Union Street

Littleton, OT 035S1
Tania Drusnmondl, Manager (603)444-2971

300 Hanower Street
Manchester, NH.03104

Lac MaillQux, Mspagcr (603)627-7841

€ Townscnd West
Nffittua,NH 03050-3285

Dijana RadujkaviCj MStiager (603) $82-5177

2000 LsfayeKe Road
Portstnouto, NH-bjlO 1-5573

Sarah Momssey. Manager (603) 436-3702 ■

29 South iroadway
Saienj, NH 03079-3a2€

Oijane Rsdujkovic,.Mari6ger (603)893-9185

6Msnh Brook Dnye ■
Somersworth, NH;03878-387t

Sarah Momssey, Meager (603)742-3600

i

i
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state rfPfw-IIaiiipslire

Departmeit of State

1. Williani M. Gardner,

SERVICES. li^C is a

fijtther certify, thai ,ail fees and

far. as. ihw office is cOtjcetrterf,

■'geruhcate

do herehy .certify that ASCENTRIA COMMIJhffTV
lo:.Bans3ct basiness in New HaropsKire on lunc 13,3011.1

docwiteois,£^«fad;%.th«$«:E«aiy of Stale's ffllce have.teeft mtWed and isin;good.stasKlin|-as

BiBifteSs.lD: 6S21S7

CefJiReate Nambert.CWM4S6l24

m
m

3»
m

©

m
m

IN TESTIMONV WHEREGP.

1 hereto:sc$ my hand'and cause.to-.be affaed
the Seal of die Siaie: of :Ncw Hampshire,-

sHts'2nd.d,ay of April A.D.-20I9,,

Wiliiain Mi Gard.ikr



GERTieW&HF VOTE-

I, Jam E; Browne do ceftify mm:
{Name :of ,lhe elected Officer of the Agency; darmottje contfaei signatory).

i. I am a-duty elected Officer of Ascentria -CQmmunitY S.ew.fcas.Jfla—_
f Agency. Name)

2, The following is a true copy of. the resolotion cioiy, adopted at a.meeting of the Board of Directors of

m& Agertcy duty held on D«iembef7.201.8:
(Date)

RESOLVED; That the Chief Ogerattna Officer.
(Tils of Gbntfact Sigrtato.fy)

is hereby authorized on behslf of this Agency to enter irito the said conU'aot wth the State and to
exeeute any and a'll docymsnts. agreernehts arid .other iftstmraeo^. and any amertdments, feviaons,,
or modifieaferis thereto, as he/she rriay deem necessary, desirable or.artjropiiate.

3. The fprgoing resolutions have not been amehded or reypk^, and remain in full force ao.d effect asof

tie . 2# . day of April ■ 2Q_lg,-
(Date Con tfaGtSigned)

4. Tutibihv Johnstone

(Name of Contract Signatory)

of the Agency..

Js the duly elected -.Chief Operating Offer
(Tiae-of Contract Siinatory)

plgiSi^'wSe -Seotfisd .Officer)

Ceunitv of Worcester.

Ttie forgoing Instrument was acknowledged before me this. ..29*^.. day of .Jfiffi-, 20_lg_,

Bv 'Tara e. Browne. .Clerk . .
(Name of Elecfed Officer of the. Agency)

(NOTARY SEAL)

Commission Expires: ^ .nft i

eaoe)Not8ry.{||^^d^®.gorihe-
COMM©t«tWr«.^MSAC.HUSOTS

ti-r-



0ERTiRCOT:OF LIABILITY INSURAKCE 4/2tf/201S:

■TOiS C&lJRO&TE'tS ISSUeO 6.S A MATTgR OP IHPOftMAtlON ONLY AND CONFERS NO RIGHTS UPON THE CgflnlFfCaTE HOLOeR TMSS
C6Ri1l=rcAfe CX>ES:«T AFHRMATlVa.Y OR NE0Af!VeLY AMEND, ErTENQ OR ALTER 'ftt6:C0YE«ASE AFFORDED BY THE. POilOES-
eelOk THIS CERTlFldATE OF INStlRAMCE OOES' MOT COHSTtTUTg A CONTRACT BETWEEN !«£ ISSUING INSURER(S), AUTHORirgD
REPReSarrATlVg or PBOOUCgR, and the CERTlFWATe H0U3EH,
IMPORTANT; M Ibe esrt!«c#-fo!ci«f »-an AOpraOMAL pSO®O,The p^l!c#0S} mu he endorsea, « SUBROOATJON IS WAIYEO, iu£je«f«
The term* end candUlona. of tht psildy, certain poStelsi may-wiuN in^wdorssmeat A ftstement en this- certlttoete dees not confer rifhts to the
certHitaite holdar !a lieu of such afidafsemerttft). ■

Baye Cossjsanies Inc.
133 Padara;! Strmt,. «th Floor

BoetQO m 02110

Tina Hodeciarf.

tteuaMim.ghAy eefe8»enioe. eom

B^uhERfs? wmnom cavg«ACE
^jffl68A^y.iM«iRM.&..,i«eug&neev eommiM

jms-
12S3S_

Aiichntiie C&xm Alii^cs
Oood News Garage
14 East Worcester Str<ii»t Suite 300
.Horceafc.ex Ift 01604
COVERAGES' utaaai

a«^ac:fK6..riget_l^rty T.4»W£Srae-.
. JffiSiSM,.
iSSSSSi

3M^

i
TMSISTOCSRUFYTHATTHET ,
.fNOICATED- NOTWitHSTXNDiNB.ANT
OERTlFjeATS WAY BE .iSSUEB QB MAY PERT,
.EXCLUSgHS ANOC.O«OffK»(S.0^SU^^ •

m. " TOEOPmaOBjWCE

letter ITIoccrw

i»£UViT4

POtKY

5P£R:

iim

AmmoistLe'iiMsuri

mimm

nmomm

I^RELlA.IMe oo?»

CLAS^^MOSSXC^SS

□
TIO'JS bftiow'

Teoi»rty

NUMBER.-Ca92lT4Tl
USTEO BELOW

TERM OP CC
THE WSURANCE .. .
LIMITS SHOWN. WAY

BfiENriSSUED TO THE (HSURED NAT^tSO ABOVE
OF SHY eOfTTRACT OR GTTCB (^UMENT WITH

THEPOLKIES OSSCRISEO H6REIM IS SUOIEGT
REDUCED SY 'PAi ' " "

THIS

.LCV

ifR!»KJ;ttS4»5

®as>fiita6«9o

u»ws

is/l/aoiB xm/ms:

:^B^EJ£sis*£A
issmdmmsL.
mwiurnnmAvs-

PaQODCTS-eOWVOFAGd-

:ea3cvK«By<(^pw®a
aontvewunr jp« «scaa!iij

1,000,00.0

100,000

.z'

a  1,000 000
3,000 000

.3,000 OOP

1, osg ooo

JH.SSSLS«_ £„aS4a2Q. m
AGOR OA E .

mimi
io,ooo,;00b:

MIA
W«-«ll-2«4asz-018

pimKtimm

w/i/a«i9
MSifSi2§iL
ihmm-ssmm

-!> ,080,0.00

ie/tmts te/imtf

f  ..1,000 coo

i. JuiSMB
1150,0.00

H«» n<mpshim Dopartaent of Ea^loSwnt S«c«rity ia' tncludedf an .Additional .Insured where required by
<!«rifcten contract as respects the t«tas md conaitl«5fi« 'of fc!i« ^'licy.-

.Norw Kafi^s.h.ic® -Oepartrndnt
og iK^jloymGnfc Saouxity
45 S.QVith Fruit Stxaat

SHOULD. ANY OF TK£ ABOVE 06SC«ieSD POUaSS BE CAHCELteD SGFOPg
THE BPIRATION DATE -niEREOF, KOTIOE WILL BE dEuvEKED IH
ACOQR'pftKCg WITH TfKPOUCY PROVISIONS. ' ' '

Cottcord, SH 03301 ;A!jri^R!!irR.sgpRg®esrfATWE

JAmOS Kaya/JHURLE

ACORO 25. (201,4/01 )■
■WSOSS'ST^MOlJ

The A'CORB nnm® and logd.sre reglstared marks of ACOno


